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Editor’s 
Note

January 2020

Prime Minister Imran Khan is a brave man and never bows 
before anyone. The government faces wheat flour crisis that 
started in November 2019 and worsened onwards. The daily 
commodities, utility bills, taxes, increased day-by-day but his 
team said that all is well. Even PM Imran Khan suggested the 
nation repeatedly not to worry about difficult time. 

PM has called the price hike artificial and a conspiracy 
against his government so he should start crackdown against 
them. All the departments are under his control so what reasons 
of increased prices of electricity, Sui gas, water and sewerage 
bills. The people committed suicide for not being able to provide 
their families even one time bread and financial constraints. 

The prime minister again asked the nation not to worry about 
the difficult time. “It takes time when reforms are introduced. “In 
the cabinet meetings, the ministers are often worried about the 
inflation. We will not spare the mafias responsible for the price-
hike,” he said, vowing to bring about the change. 

Imran Khan asked the traders not to spread disappointment 
and show the ray of hope. “The government policies are heading 
towards the right direction. Soon the conditions will improve,” 
he asserted. The business community said that they do not 
spread disappointment and tell about the facts instead. They 
said that the production cost had increased due to increase in 
the interest rate and hike in the power and electricity bills. 

The prime minister said that Pakistan’s bureaucracy was the 
strongest in 1960. “The youth is the biggest asset of Pakistan and 
the government is giving due attention to empower them 
financially. Such programs are vital in the development of any 
country.” Imran Khan said that a society can develop only when 
the youth of the country are given opportunities in lifting the 
nation. “Pakistan has second youngest population in the world 
and their talent can be harnessed for progress and prosperity of 
the country. Under the Hunarmand Jawan Program, the 
government has started programs for the skill development of 
our youth,” he said, adding that the youth can change the 
economic lot of the country. 

The prime minister said that the country is blessed with rich 
mineral deposits, cultural sites and other blessings. “Our country 
is endowed with rich talent but that was not given attention in 
past.” 

Imran Khan regretted that in past, institutions of the country 
weakened due to ignoring of merit and giving preference to 
people on the basis of nepotism. He said that the Ehsaas 
program started by the government at the cost of Rs. 190 billion 
to uplift the downtrodden and poor masses of the country. 

PM Imran 
reassures’ will 
thump the 
tough time
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P
rime Minister 
Imran Khan 
flawlessly ex-
celled at the 

World Economic Forum 
following his grand ap-
pearance at United Na-
tions Summit besides 
delivering a keynote 
speech at World Eco-
nomic Forum Summit 
2020. 

Prime Minister Imran 
Khan met United States 
President Donald Trump 
on the sidelines of  the 
World Economic Forum 
in Davos, Switzerland. 
During a formal meeting 
with the prime minister, 
Donald Trump said 
Imran Khan is his friend 
and he is happy to meet 
him again. This is the 
third meeting between the 
two leaders since Imran 
Khan visited Washington 
last year. 

Donald Trump again 
offered to play a role re-
garding Kashmir issue, 
saying that he has been 
closely monitoring the sit-
uation in occupied Kash-
mir. 

PM’s meeting with 
the CEO of SAP 

SAP is a Germany-
based software develop-
ment company. Christian 
applauded the efforts of  
PM regarding the digitiza-
tion of  Pakistan’s gover-
nance and economics. 
Imran Khan invited SAP 
to construct their labora-
tories in Pakistan. The 
CEO of  the tech giant 
briefed Imran Khan about 
the affiliation of  the com-
pany with Pakistan in the 
last 20 years. 

The German firm de-
veloped the digital system 
of  pensions and salaries 
for the federal govern-
ment of  Pakistan. SAP or 
System, Application, and 
Product is one of  the 
largest companies in the 
world when it comes to 
software development. 

Meeting with Susan Wojcicki the CEO of 
YouTube 

The meeting was held on Wednesday in which 
Wojcicki and Imran Khan talked about the utiliza-
tion of  a digital platform for building a good repu-
tation for the country. Further Susan and the PM 
talked about attracting the investment and promo-
tion of  tourism in Pakistan. 

Meeting with the CEO of Telenor 
Sigve Brekke the CEO called Imran Khan to dis-

cuss the development and training of  the youth skills 
enhancements. The meeting was also attended by 
the Chairperson Telenor Gunn Waersted. 

PM appreciated the confidence of  Telenor in 
Pakistan as the company had been established in the 
country from 2005. With an investment of  over $3.5 
billion, the company is in the lead of  marketing in 
Pakistan. The CEO discussed enhancements of  the 
digital solution when it comes to governance and al-
leviation of  poverty via increased economic trans-
actions and connectivity. 

At last, Telenor demonstrated its strong com-
mitment to the technological; sector of  Pakistan and 
expressed their views regarding the enhancement of 
the sector. 

Meeting with the COO of Facebook 
Sheryl Sandberg met the PM on Wednesday. In 

the meeting, Imran Khan invited Facebook to invest 
in Pakistan and support the Pakistani incubators. He 
further asked Facebook to promote digital literacy 
in the country. Sheryl said in the meeting that the 
social media platforms should establish a third-party 

fact-checking service so 
that very responsible digi-
tal journalism is observed. 

Meeting with CEO 
Siemens Joe Kaeser 

Joe Kaeser, CEO of  
Siemens called on Prime 
Minister Imran Khan at 
Davos, on the sidelines of  
WEF. While appreciating 
the long association of  
Siemens with Pakistan’s 
energy sector, Prime Min-
ister Imran stated that 
skills development of  
youth is among top prior-
ities of  the government. In 
this regard, the prime 
minister expressed his de-
sire for Siemens to intro-
duce high technology 
skills training programs 
for Pakistani engineers 
under the ‘Hunarmand 
Jawan’ programme. Prime 
Minister Imran also ex-
tended an invitation to the 
CEO of  Siemens to visit 
Pakistan. 

Advisor on Commerce 
Abdul Razaq Dawood, 
SAPM Syed Zulfiqar 
Abbas Bukhari, Ambassa-
dor at large on Invest-
ments Ali Jehangir 
Siddiqui were also pres-
ent. 

Meeting with fashion 
icon Ivanka Trump  

Prime Minister Imran 
Khan and Ivanka Trump 
had in informal meeting 
on the sidelines of  the 
World Economic Forum 
(WEF) 2020 summit. 

This is the first time 
that the Pakistani prime 
minister met President 
Trump’s daughter. The 
senior White House ad-
viser has previously ex-
pressed her desire to work 
towards empowering 
Pakistani women to help 
them become a part of  
the country’s workforce. 

The prime minister 
had said that one of  the 
biggest advantages that 
Pakistan had was its pop-
ulation. “We are a nation 

of  210 million people and more than 60 percent of  
our population is below the age of  30,” he said. 

Before concluding his speech, PM Imran stated 
that Pakistan had been gifted with a young popula-
tion and a strategic location. He said his govern-
ment’s “biggest challenge” now was to improve 
state institutions which would, in turn, refine gov-
ernance. n
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“Imran Khan met Donald Trump on the sidelines of the 
World Economic Forum in Davos, Switzerland. Donald 
Trump said Imran Khan is his friend and he is happy to 
meet him again, he also offered to play a role regarding 
Kashmir issue.”
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Imran  Khan invites 
CEOs of renowned 
tech firms

Sigve Brekke the CEO called 
Imran Khan to discuss the 

development and training of 
the youth skills enhance-

ments. The meeting was also 
attended by the Chairperson 

Telenor Gunn Waersted



P
akistan’s ICT is one of  the three sectors 
with the potential to boost the country’s 
overall exports by manifolds as part of  the 
global trade system called as Global Value 

Chain (GVC), according to a report published by 
State Bank of  Pakistan (SBP). 

Services provided under the Information and 
Communication Technologies are one of  the most 
promising areas for Pakistan’s future exports. The 
sector, which was almost non-existent in the early 
2000s, grew extensively during the last decade. This 
is evident from the double-digit growth in exports of 
segments such as software consultancy services, call 
centers and other software and computer services 
during FY06-FY19. 

In the last two years, the industry recorded over 
$1 billion in exports— an all-time record –  as major 
growth was seen with each passing year in the busi-
ness of  software consultancy services. 

What is the Global Value Chain (GVC)? 
GVCs are enterprise networks in which the pro-

duction of  a certain commodity/service crosses at 
least one border, and typically many borders, before 
final assembly or provision. 

For instance, production design and engineering 
elements of  the iPhone are finalized in the US, while 
the assembling and packaging is outsourced to coun-
tries like China and Vietnam. These, in turn, use 
components shipped from countries such as South 
Korea and Japan to produce the final product. The 
product would then be re-exported to the US (and 
other destination economies) to be marketed and 
sold in its final form. 

The latest available estimates suggest that in 
terms of  revenues, the market size of  global off-
shoring services ranges from US$262 billion to 
US$1.3 trillion as of  2017. 

The global value chain of  offshore services has 
three horizontal segments: 

Information Technology Outsourcing (ITO) 
Business Process Outsourcing (BPO) 
Knowledge Process Outsourcing (KPO) 
And a vertical segment that pertains primarily to 

the financial sector. 

In terms of  magnitude, ITO dominates with 52 
percent of  total deal values in 2017, followed by 
KPO with 18 percent share. 

At present, Pakistan stands among those 
economies that could not realize the maximum ben-
efits of  integrating into GVCs across different sec-
tors. 

Pakistan’s ICT Share Lowest in The Region 
In comparison to mature markets like India, 

Philippines, Sri Lanka, Mexico etc., Pakistan’s share 
in global offshore services exports is minimal, at 0.1 
percent. Most of  the activities of  Pakistan’s offshore 
services firms are concentrated around low value-
added services in ITO and BPO, which have a cu-
mulative share of  65 percent in total offshore 
services; very few firms are active in vertical and 
knowledge process outsourcing. 

Recently, there has been palpable progress on 
this front with major developments under policy 
measures. The Ministry of  Commerce has recently 
introduced the draft E-Commerce Policy, while the 
SBP has released the draft Electronic Money Insti-
tutions Guidelines. 

Both stand to work under the ambit and com-
plement the associated objectives of  the Digital Pak-
istan Policy released by the Ministry of  IT and 
Telecom. Likewise, numerous incubators and accel-
erators are increasingly financing and facilitating 
startups under the domain of  4IR (cloud comput-
ing, data analytics, ICT, 3D-printing, and reality 
augmentation, etc.). 

In the medium to long-term, the direct benefit of  
such efforts would be an increase in the country’s IT 
exports, while indirectly the focus on technological 
advancement would result in increasing the produc-
tivity and competitiveness of  the manufacturing and 
agricultural products. 

Both these developments are vital to ensure a 
sustainable and meaningful integration of  the do-
mestic firms in the GVCs going forward, the SBP’s 
special report said. 

If  the country aspires to become a noteworthy 
participant in the high-growth areas such as ICT and 
financial intermediation services, substantial invest-
ment would be required to prepare the workforce for 
the evolving demands of  those industries. 

Besides ICT, textile and medical services are two 
potential sectors that could tremendously grow the 
country’s exports on a sustainable basis. Pakistan 
must tap sectors such as light engineering, appli-
ances manufacturing and services, whose shares in 
GVC trade are consistently rising. 

Earlier, Pakistan earned $1008.490 million by 
providing different information technology (IT) 
services in various countries during the first eleven 
months of  the fiscal year 2018-19. This shows 
growth of  4.37 percent when compared to $966.240 
million earned through provision of  services during 
the corresponding period of  fiscal year 2017-18, 
Pakistan Bureau of  Statistics (PBS) reported. 

During the period under review, the computer 
services grew by 12.21 percent, from $654.170 mil-
lion last year to $734.020 million during July-May 
(2018-19). 

Among the computer services, the exports of  
software consultancy services and repair and main-
tenance of  computers related services increased by 
26.87 percent and 231.93 percent respectively. In ad-
dition, the other computer services increased by 
34.77 percent. 

The exports of  call centers services also in-
creased by 7.95 percent, from $93.039 million to 
$100.436 million whereas the exports other infor-
mation services increased by 53.28 percent from 
$1.068 million to $1.637 million. n 

“Services provided under the Information and Communication Technologies are one 
of the most promising areas for Pakistan’s future exports. The sector, which was 
almost non-existent in the early 2000s, grew extensively during the last decade”

ICT sector boosts Pakistan's 
exports manifolds

At present, Pakistan stands 
among those economies that 

could not realize the 
maximum benefits of 

integrating into GVCs across 
different sectors
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P
akistan’s current account deficit of  first 
six months of  the fiscal year 2020 stood 
at $2.153 billion compared to $8.614 bil-
lion from the corresponding period of  

last year, showing an improvement of  $6.461 bil-
lion or 75 percent. 

During the month of  December 2019, Pak-
istan posted a deficit of  $367 million compared to 
a deficit of  $364 million in November, showing a 
marginal increase. However, compared to De-
cember 2018, the deficit improved by $1.514 bil-
lion or 80.49 percent, data released by the State 
Bank of  Pakistan. 

On quarterly basis the deficit improved by 
$3.666 billion or 84.72%, clocking in at $661 mil-
lion in Q2 of  FY20 compared to $4.287 billion in 
Q2 of  FY19. 

The trade deficit in goods improved by 39.40 
percent to $9.818 billion in the first 6 months of  
FY20 as exports improved by 4.46 percent to 
$12.391 while imports decreased by 20.86%. 

Trade balance in services, while still negative, 
also improved by 17.51 percent courtesy of  a 4.69 
percent reduction in imports while the exports 
increased by 6.12 percent. 

Worker remittances in the first half  of  FY20 
improved by 3.32 percent to $11.395 billion from 

$11.029 billion in the corresponding period of  
FY19. 

Meanwhile, International Monetary Fund 
(IMF) projected that Pakistan’s current account 
deficit (CAD) would narrow to 2.4 percent in on-
going fiscal year due to the reduction in trade 
deficit. 

The IMF in its recent report on Pakistan econ-
omy estimated that Pakistan's CAD would re-
duce to 2.4 percent of  the GDP in current fiscal 
year as against 4.8 percent of  the GDP in previ-
ous financial year. Earlier, the Fund had projected 
the country CAD at 2.6 percent for the year 2019-
2020. However, the IMF had downward its esti-
mate to 2.4 percent after CAD had reduced by 
around 74 percent in first quarter of  the present 
fiscal year. 

On the completion of  first review of  Pakistan’s 
economic performance, IMF has acknowledged 
that Pakistan’s reform program is on track and al-
ready producing results, said the finance division 
in a statement here Sunday. 

According the Division, the IMF report ac-
knowledges that the business climate has im-
proved, and market confidence is returning. IMF 
further adds in its assessment that the Govern-
ment recognizes that structural reforms, espe-

cially in SoE sector to revive economic activity 
and growth. 

The report has confirmed that End-September 
performance criteria (PCs) were observed with 
wide margins. These include, Zero budgetary bor-
rowing from SBP, Primary budget deficit ceiling, 
Ceiling on government guarantees, Zero exter-
nal public payment arrears, SBP net international 
reserves (NIR), net domestic assets (NDA), and 
swaps/forwards targets all met. In addition to 
above, all structural benchmarks (SBs) for end-
September, except the SB on AML/CFT, were 
completed, said the statemen 

With regard to inflation outlook, IMF has 
lowered Inflation projection for FY20 to 11.8%, 
down from 13% earlier on account of  this fact 
that the administrative and energy tariff  adjust-
ments are expected to offset the effects from weak 
domestic demand. Thereafter, inflation is ex-
pected to converge to 5-7%. 

The report confirms that inflation has been 
started to stabilize, along with core inflation, and 
the SBP stance is appropriate (no need for further 
rate hikes). 

However, we are of  the view that we will do 
much better than IMF projection, the finance di-
vision claims. As inflation during Jul-Nov was 
10.8% and with measures taken we target to bring 
inflation down to 5% over the medium term. 

With regard to the external sector, significant 
improvement has been witnessed. Overall, Cur-
rent Account Deficit (CAD) shrunk by almost 
two-thirds (74%) in the Q1 FY 20 compared to 
the same period of  FY 2019. CAD is projected to 
decline to 2.4% of  GDP in FY20 (4.9%), which is 
lower than earlier IMF forecasts of  2.6%. 

Total imports fell by 23% y-o-y in Q1 of  
FY2020, but imports of  machinery and equip-
ment were more resilient, rising about 2 % y-o-y. 
Exports are showing some sign of  recovery, up 
2% y-o-y for the same period with 17% volume 
growth, mainly driven by food and textiles. 

The report states that transition to a market 
determined exchange rate has allowed the rupee 
to find its new equilibrium quickly, thereby, suc-
cessfully correcting the ‘exchange rate overvalua-
tion’ of  the last 5 years. 

The report has also acknowledged strong Fis-
cal performance in the First Quarter of  FY2020 
while stating Primary surplus of  0.6% of  GDP 
and an overall deficit of  0.6% of  GDP, about 1% 
of  GDP better than programmed. 

In addition, Tax revenue growth was in dou-
ble-digits (net of  refunds) even though customs re-
ceipts and other external sector related taxes have 
suffered due to import compression. 

Ceiling on NDA of  SBP (Performance bench-
mark) has been enhanced to Rs 9.1 trn (8.7), an 
increase of  Rs339bn in FY20.This is positive for 

growth and will be utilized for concessional fi-
nancing for the export industry. Ceiling on gov-
ernment guarantees has been enhanced to Rs 
1.8trn (1.6), an increase of  Rs 252 billion in 
FY20. This is positive for growth and will allow 
government to settle the outstanding stock of  cir-
cular debt. Floor on FBR tax collections for FY20 
has been revised lower to Rs 5.2trn (5.5), due to 
strong improvement in non-tax revenue. During 
H1 Fy20, government non tax revenue collection 
has hit Rs 878 billion which is 75% of  full year 
budgeted collection of  Rs 1.16 trn. n 
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On quarterly basis the deficit 
improved by $3.666 billion 

or 84.72%, clocking in at $661 
million in Q2 of FY20 com-

pared to $4.287 billion in Q2 
of FY19

Current account 
deficit shrinks by 75% 
in FY20

Pakistan posted a deficit of $367 million compared to a deficit of 
$364 million in November, showing a marginal increase. However, 
compared to December 2018, $1.514 billion saved which shows 
80.49 percent improvement.
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T
he Senate Standing Committee on Infor-
mation Technology and Telecommunica-
tions has suggested the government to 
initiate an agreement with Twitter man-

agement for sharing information about fake ac-
counts. After receiving the data from the Twitter 
authority, fake accounts will be blocked conse-
quently. The warning may be issued to stop mi-
croblogging and social networking services by 
Pakistan if  they do not extend the helping hand to 
curb the evils of  social media. This warning may 
lead to permanent Blocking of  Twitter for non-co-
operation. 

The parliamentary panel met with Rubina 
Khalid in the chair recently. Data theft from 
NADRA database by the registration of  SIM cards 
via fake credentials and use of  illegal exchanges in 
the country was a matter under discussion. The Pak-
istan Telecommunication Authority (PTA) response 
did not satisfy the committee. Despite new biomet-
ric systems and better surveillance issue is yet to re-
solve. 

The PTA officials said that the Authority always 
takes strict action on the complaints of  individuals. 
The chairperson also took notice of  incidents of  
breach of  privacy of  citizens and said that it is un-
fortunate, two girls namely Hareem Shah and Sun-
dal Khattak have become top trend on Twitter. 

According to PTA, it has sorted out a hundred 
videos containing unlawful contents for removal and 
over 90 percent questionable content were removed 
by TikTok. With a 94 percent complaint resolution 
record, PTA possess the top position in terms of  

overall complainant satisfaction on Pakistan Citi-
zen’s Portal (PCP).The PTA is amongst the top ten 
government entities with successful resolution of  
complaints on PCP. The PTA apprised the commit-
tee that Twitter is not cooperating in closing down 
the fake accounts. 

Senator Rehman Malik said that Twitter man-
agement should be asked to close the fake accounts 
if  they don’t take satisfactory actions, PTA should 
issue warning to stop Twitter services. 

The committee recommended the government 
to initiate an agreement with Twitter management 
to get information about fake accounts. The list of  
identified accounts involved in defamation and ha-
rassment would be put into the sphere of  the law 
and justice or deactivated permanently.  

The chairperson raised question about the fake 
Twitter account being operated under the name of  
Chaudhry Aitzaz Ahsan. The member of  the PTA 
said, “We have asked Twitter to deactivate fake ac-
counts operating with the unauthorized  names, but 
unfortunately, management is not cooperating with 
us." He said, however, one fake account operating 
with name of  Chaudhry Aitzaz Ahsan has been 
closed down. 

Malik asked PTA to send a delegation to the 
Twitter headquarters for conveying the concerns of  
Pakistan about fake accounts with various names.  
He further said that the Twitter management should 
be asked to close the fake accounts and if  it does not 
happen then PTA should issue warning that Twit-
ter would be stopped from working in Pakistan. 

Malik said that the action of  two girls breaching 
the privacy should be considered a cyber crime. Sen-
ator Faisal Javed said that the privacy of  an individ-
ual should not be breached. “Disturbing the privacy 
of  any individual should be discouraged. Cyber 
Crimes Wing of  FIA wing is not implementing the 

laws," he added. 
The committee also directed  PTA to refer the 

case of  character assassination of  Dua Mangi by the 
derogatory remarks of  social media users. The com-
mittee asked FIA to set a precedent by identifying 
and convicting the culprits  for offence under section 
21 of  the Prevention of  Electronic Crimes Act 
2016. 

“We have not received any direct complaint 
from the aggrieved person to initiate any action 

under PECA,“  Pakistan Telecommunication Au-
thority asserted. However, the PTA identified 17 
URLs containing the contents maligning the mod-
esty and character of  youth Dua Mangi. The ac-

tion was taken based on the information shared by 
the Senate secretariat. The same URLs have been 
processed for blocking under section 20 of  PECA 
as the URLs contain explicit comments with re-
spect to moral character, attire and general reputa-
tion of  the victim. These include 16 Facebook and 
one twitter URLs. 

The committee expressed displeasure over tak-
ing the PTA rules to the cabinet without consult-
ing the committee and following the earlier 
directions. They are again directed to bring the 
rules to the committee. 

The briefing on Digital Pakistan Program was 
deferred and it was decided that all stakeholders 
who have worked on the program shall be called si-
multaneously to get an all-encompassing orienta-
tion. 

The meeting was attended among others by Sen-
ators Mir Hasil Khan Bizenjo, Kalsoom Parveen, 
Abdur Rehman Malik, Dr Ashok Kumar, Taj 
Muhammad Afridi, Dr Shehzad Waseem and Faisal 
Javed Khan, secretary IT&T, additional secretary 
IT&T, member PTA, director Cyber Crimes FIA, 
member IT and officials from the ministry. n 
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“The PTA apprised the standing committee that Twitter is 
not cooperating to close down the fake accounts causing 
defamation and harassment. Authority sorted out hundreds 
of videos containing unlawful contents to screen over. Over 
90 percent of unauthorized data was removed by TikTok.”
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Govt urges Twitter to 
share fake accounts 
data

It is unfortunate, two girls 
namely Hareem Shah and 

Sundal Khattak had become 
top trend on Twitter.





I
n a meeting of the National Assembly Standing 
Committee on Information Technology and 
Telecommunication raised questions about com-
petency of Tania Aidrus, a former Google staffer, 

who has been hired by the prime minister to lead Pak-
istan’s digital initiatives. 

Committee member Maiza Hameed and Naz 
Baloch demanded that Tania be summoned to the 
committee for a briefing with a report on her plans. 

The IT secretary responded that Tania had pro-
posed a five-pillar approach for revolutionizing Pak-
istan’s digital landscape. Dissatisfied with the response, 
Baloch said the policy of ‘pick and choose’ is not ap-
propriate as the government offices, including that of 
the PM Office, are funded by public money. “There 
must be an explanation for the entire nation even if  
anyone is called from abroad to serve the country,” she 
said. The committee expressed its grave concerns over 
the absence of Ministry of Interior federal secretary in 
the third consecutive meeting of the committee. The 
chairman asked the committee’s secretary to summon 
the IT secretary and additional secretary so that the 
panel’s agenda could proceed. 

National Roaming Policy is on the cards which will 
help in the implementation of  the Digital Pakistan 
agenda, said Secretary Ministry of Information Tech-
nology and Telecommunication Shoaib Ahmad Sid-
diqui. “PTA will rationalize tariff  after the approval of  
National Tariff  Policy in this regard”, said Secretary 
while briefing the National Assembly Standing Com-
mittee on Information Technology and Telecommuni-
cation which met with Ali Khan Jadoon in the chair. 
The committee observed that the Interior Ministry is 
not actively working on the Mutual Legal Assistance 
Treaty (MLAT) and Budapest Convention with the 
United States of America (USA), which could other-
wise be helpful in curbing the increasing menace of cy-
bercrimes in the country. 

Secretary MoITT said that the government is con-
sidering the approval of social media rules aimed at 
controlling its misuse and propaganda. The Ministry is 
drafting rules for social media aimed at controlling its 
misuse/propaganda and would be sent to the cabinet 
for approval. 

The Committee expressed its grave concern over 
the absence of the federal secretary, ministry of Interior 

in three meetings of the committee consecutively. The 
committee directed the Secretaries Cabinet/Establish-
ment Divisions to take stern action against him and 
decided to take up the matter with the Standing Com-
mittee on Rules of Procedure and Privileges. 

The Interior Ministry does not seem to be taking 
this forum seriously, observed the committee. Secre-
tary IT said that letter was written to Secretary IT while 
seeking their response to finalize viewpoint on the mat-
ter of signing MLAT and Budapest Convention with 
the United States of America (USA), which allows the 
exchange of evidence and information in cybercrimes. 
The Federal Investigation Agency (FIA) is facing nu-
merous hardships in obtaining data of alleged cyber-
criminals from the US government as the federal 
government is yet to sign MLAT as well as the cyber 
crimes clause of Budapest Convention. Surprisingly, 
there was no response from the Interior Ministry, Sec-
retary IT added. 

FIA needs to be empowered 
Secretary IT said that under Section 16 of the Pak-

istan Electronic Crime Act (PECA), FIA needs to be 
empowered to control the menace of cybercrimes. He 
said that FIA needs financial and human resources to 
upgrade its capacity. A letter was written to Interior 
Ministry but no response has been received in this re-
gard, Siddiqui added. 

This is the third time that Interior Ministry officials 
have been called and they have not come, said parlia-
mentarians. During the meeting, Ali Khan Jadoon di-
rected Secretary Committee to call Secretary or 
Additional Secretary Interior to the meeting, but no-
body came to attend the meeting. 

“We have not signed the MLAT and this work is to 
be done by the Interior Ministry,” said Jadoon, adding 
that the interior ministry is not taking the matter seri-
ously. 

FIA developing framework 
Director Cyber Crimes Wing FIA Waqar Ahmad 

Chauhan said that the Agency lacks the power to take 
action on its own unless an individual comes with a 
complaint, which can be made both online or in writ-
ing. He said that FIA lacks resources including hard-
ware, software and human resources. FIA has 15 
complaints reporting centers on cybercrime with 10 
cyber forensic experts. However, 407 people have been 
recruited, including experts, and are currently receiving 
training. He further said that FIA is developing a 
framework on complaint time frame. 

Chairman PTA apprised the Committee that sec-
tion 37 of Pakistan Electronic Crime Act empowered 
PTA to just block objectionable contents. At present 
PTA engages social media platforms for blocking/re-
moval of any content except Twitter, remaining popu-
lar social media is cooperative. 

In a written response, PTA maintained that the 
signing of MLAT with countries hosting the content is 
mainly required to help facilitate the retrieval of 
records for the purpose of prosecution or investigation. 
Under section 29 of PECA 2016, FIA has been nom-
inated as the designated agency for prosecution and in-
vestigation of the offenses. 

The Secretary, MoITT gave a detailed briefing on 
USF ongoing and future projects. He explained that 
funds have been utilized on all the projects within the 
country. In this regard, they have designed the pro-
grams to cater to the needs of un-served and under-
served segments of the population across Pakistan. n
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“The IT secretary responded that Tania had proposed a 
five-pillar approach for revolutionizing Pakistan’s digital 
landscape. Dissatisfied with the response, Baloch said the 
policy of ‘pick and choose’ is not appropriate as the govern-
ment offices, including that of the PM Office, are funded by 
public money”
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IT Committee 
questions the hiring 
of ex-Google staffer 
Tania Aidrus 

National Roaming Policy is on 
the cards which will help in 
the implementation of the 

Digital Pakistan agenda, said 
Secretary Ministry of 

Information Technology and 
Telecommunication Shoaib 

Ahmad Siddiqui





A
irlink Communication Limited is one 
of  the leading and largest distributors 
of  mobile phones in Pakistan having 
over 5,000 retailers and 1,100+ whole-

salers in its nationwide distribution network. Air-
link is an official distribution partner of  Samsung, 
Huawei, Tecno and Itel mobile phones in Pak-
istan. Airlink is also the only official source and 
distributor of  iPhones in Pakistan. Airlink has of-

ficially announced its leading partnership with 
Pakistan Super League team Peshawar Zalmi. The 
announcement was made at Airlink’s flagship 
store in Xinhua Mall, Lahore recently. 

2020 will be the fifth season of  the Pakistan 
Super League. The partnership was announced to 
the media at the Airlink store by Chairman Pe-
shawar Zalmi Javed Afridi and CEO Airlink Muz-
zaffar Piracha. 

Airlink is proud to be one of  the official part-
ners of  Peshawar Zalmi, intending to promote 
sporting activities and youth interests through pas-
sion points. Cricket has remained one of  Pak-
istan’s greatest passions and Airlink is proud to be 
a part of  this national obsession.  

Speaking to the media at the announcement, 
Airlink CEO Paracha said: “We are thrilled to wel-
come International players in Pakistan who are de-
termined to portray the softer image of  Pakistan.” 
He added that, “It’s a pleasure to partner with a 
team which is the personification of  bravery, en-
thusiasm, and passion among the people of  Pak-
istan. Cricket is a game that brings together people 
from all backgrounds, working as a team and 
channelling all that passion into the game. Airlink 
will always stand with the champions of  Peshawar 
Zalmi through thick and thin, as cricket has always 
been very close to the company.” 

Reiterating the significance of  the partnership, 
Javed Afridi, chairman of  Peshawar Zalmi, said, 
“We are delighted to partner with Airlink. It is ex-
citing to see how more and more reputable com-
panies are lending their hand to cricket. Cricket 
has no doubt aroused a lot of  passion in the coun-
try and we take pride in ourselves for managing 
the highest level of  performance both on and off  
the field.” 

Pakistan Super League is the largest sporting 
event in the country which fosters the talent of  
playing cricket. It has fulfilled the dreams of  many 
young cricketers who dream of  becoming the na-
tion’s stars. Not only that, but it has also elevated 
the image of  Pakistani cricket globally. The tour-
nament is scheduled to take place between 20 Feb-
ruary 2020 and 22 March 2020. n 
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Airlink CEO Paracha said we 
are thrilled to welcome 
international players in 

Pakistan who are determined 
to portray the softer image 

of Pakistan
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T
he Pakistan Telecommunication Author-
ity (PTA) recently released the results of  
its quarterly Quality of  Service (QoS) 
survey for the 3rd quarter of  2019. This 

survey was conducted jointly with Cellular Mobile 
Operators (CMOs) in four cities of  Punjab, Khy-
ber Pakhtunkhwa and Gilgit-Baltistan – between 
July 2019 and September 2019.  The services were 
tested using NEMO automated QoS tool.  

As per the results of  this survey, Jazz main-
tained its position as Pakistan’s fastest 4G net-
work. This was distinguished through the 
performance of  data services by measuring User 
Data Throughput and Signal Strength as Key Per-
formance Indicators.  

If  results from 2018 till date are taken in to ac-
count, they also showcase how Jazz’s 4G network 
performs consistently nationwide in comparison 
to other MNOs, who seem to be struggling in pro-
viding consistent speeds in various areas of  the 
country.   

In the QoS survey Q3 2019 results, for its 4G 
network, Jazz’s data throughput was significantly 
higher than other MNOs at 21.99 Mbps. This 

means that users in the test cities receive an aver-
age of  21.99 Mbps internet speed via 4G. Simi-
larly, for signal strength on the 4G network, Jazz 
performed better than other CMOs as well.  

Similarly, Jazz outperformed other MNOs in 
the same category for the QoS survey in Q2 2019.   

In 2018, PTA conducted similar QoS surveys 
at a total of  twenty seven cities of  Pakistan in-
cluding AJK. Even in those surveys, Jazz was sig-
nificantly ahead of  other CMOs in terms of  data 
throughput on 4G network.  

These consistent results, including three con-
secutive Speedtest Awards™ by Ookla®, cement 
Jazz’s 4G network superiority. The company 
maintains this edge through a robust network of  
12,500+ sites, offering seamless coverage to over 
1,000 towns and cities in Pakistan via 25,000 km 
of  fiber optic backbone.  

“The 4G edge we today have is a testament not 
only to our vision to bridge the digital divide, but 
also proof  of  our superiority in terms of  techno-
logical innovation and consistent service. For the 
past 25 years, Jazz has always led by example, 
which is why we serve over 60 million subscribers 
today,” said Jazz’s Chief  Technology Officer 
Khalid Shehzad.  

In continuation of  this vision to bridge the dig-
ital divide and ensure provision of  the most inno-
vative technologies, Jazz also successfully 
conducted 5G trials recently. Although these trials 
are an attempt to ready the market and bring Pak-
istan at par with other nations in terms of  5G 
readiness, they also showcase the technological 
dominance that the mobile operator enjoys.  
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“As per the results of this survey, Jazz maintained its position as Pakistan’s fastest 4G 
network. This was distinguished through the performance of data services by meas-
uring User Data Throughput and Signal Strength as Key Performance Indicators”
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Jazz upholds its 4G network superiority 
position in PTA QoS survey

In 2018, PTA conducted 
similar QoS surveys at a total 

of twenty seven cities of 
Pakistan including AJK. Even 

in those surveys, Jazz was 
significantly ahead of other 

CMOs in terms of data 
throughput on 4G network





Flare: Please Introduce ECAC? 
Chairman: With the increase of electronic means 

and development of  E-Commerce and internet bank-
ing, regulatory laws have been framed which provide 

legal recognition to electronic transactions. The 
Paper-based concept of  identification, declaration 
and proof are carried through the use of  digital sig-
natures in an electronic environment. Digital signa-

tures are electronic signatures based on Public Key 
Cryptography. Like other countries in the world, Pak-
istan has also formulated Electronic Transactions Or-
dinance 2002 (ETO) to provide legal coverage to 
electronic transactions. It provides a legal framework 
to recognize and facilitate documents, records, infor-
mation, communications, and transactions in the 
electronic form enabling digital signatures to be ac-
cepted at par with handwritten signatures. 

Electronic Certification Accreditation Council 
(ECAC), was established by the Federal Government 
of  Pakistan under Section-18 of  Electronic Transac-
tions Ordinance, 2002 (ETO) as an autonomous body 
under the Ministry of  Information Technology & 
Telecom (MoIT), Government of  Pakistan. 

ECAC being a regulatory body has enforcement 
powers to regulate electronic transactions. 

Flare: What is the Objective of ECAC? 
Chairman: The future of  Pakistan is a Digital 

Economy. The role and mandate of  ECAC is to en-
sure security of  the digital economy through en-
forcement and regulation of Encryption/PKI (Public 
Key Infrastructure). The main objective of  the body 
is to provide a framework to recognize and facilitate 
documents, records, information, communication 
and transactions in the electronic form enabling dig-
ital signatures to be accepted at par with handwritten 
signatures. ECAC aim to achieve a secure future for 
the economy and the country and to facilitate in im-
plementation of  ‘Digital Pakistan’ — a vision of  
Govt. of  Pakistan. 

Flare: What are the Functions of ECAC? 
Chairman: Primary functions of  the Council are 

to Grant and Renew Accreditation Certificates to 
Certification Service Providers and their cryptogra-
phy services; Monitoring and ensuring compliance 
by Accredited Certification Service Providers (ACSP) 
with the terms of  their accreditation and revoke or 
suspend accreditation in the manner and on the 
grounds as may be specified in regulations; To estab-
lish and manage the repository; To carry out research 
and studies in relation to cryptography services and to 
obtain public opinion in connection therewith; To 
recognize or accredit foreign certification service 
providers; To encourage uniformity of  standards and 
practices; To give advice to any person in relation to 
any matter covered under ETO.  

Certificates issued by ACSP are only Digital Cer-
tificates accepted by Courts of Law. No Court inferior 
to Court of  Sessions has jurisdiction to try cyber-
crimes under this law. Operating in the public interest 
across all market sectors, accreditation determines the 
technical competence, reliability, and integrity of con-
formity with assessment bodies. ECAC Accredited 
Certificate Service Provider works through a process 
of  transparent and impartial evaluation of  these or-
ganizations against internationally recognized stan-
dards and other requirements. Accredited conformity 
assessment is one tool that is helping businesses not 
only to comply efficiently and effectively with regu-
lations and standards around the globe but also to 
gain competitive advantage and to expand into new 
markets including those overseas. 

Flare: Is it Necessary to get accredited by 
ECAC? 

Chairman: Yes it is necessary for all Certificate 
Service Providers’ (CSP) to get accreditation by 
ECAC. Without being accredited by ECAC, Digital 
Certificates issued by any CSP are not acceptable in 
any Court of  Law. Accreditation by ECAC of a CSP 
under provisions of  ETO 2002 and ECAC's Certifi-
cation Service Providers' Regulations of 2008, secures 
the certificates issued by the CSP through processes’ 
conformity with international standards. 

Flare: What is Digital Signature Trust? 
Chairman: A Digital Signature Certificate au-

thenticates your identity electronically. It also pro-
vides you with a high level of  security for your online 
transactions by ensuring absolute privacy of  the in-
formation exchanged using a digital certificate. You 
can use digital certificates to encrypt information 
such that only the intended recipient can read it. You 
can digitally sign information to assure the recipient 
that it has not been changed in transit, and also ver-
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“Flare panel talks to Chairman ECAC - Brig (R) Viqar Rashid 
Khan who says that the approval of the first ever E-Commerce 
policy framework, by the Federal Cabinet, is a monumental 
achievement and a major step towards the realization of the “Dig-
ital Pakistan” a vision of PM. We believe this is an extremely 
positive development and would indeed result in economic 
prosperity for the nation through the promotion of E-Businesses, 
the creation of jobs for the youth and numerous opportunities for 
the IT industry of Pakistan”
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ECAC - A Regulatory Body 
under MoIT for 
E-Transactions in Pakistan 
and to Ensure Security of 
Digital Economy



ify your identity as the sender of  the message. ECAC 
is playing it’s part to ensure the importance of  Digi-
tal Identity in Digital Pakistan. 

Flare: What is the Role of ECAC in the recently 
approved E-Commerce Policy Framework? 

Chairman: The approval of  the First-Ever E-
Commerce policy framework by the Federal Cabinet, 
is a monumental achievement and a major step to-
wards the realization of  the “Digital Pakistan” a vi-
sion of  PM. We believe this is an extremely positive 
development and would indeed result in economic 
prosperity for the nation through the promotion of E-
Businesses, the creation of  jobs for the youth and nu-
merous opportunities for the IT industry of  Pakistan. 
Within a digital economy/country, the elements of 
trust & security form the foundation on top of  which 
digital systems, services, and businesses must be built. 
As Pakistan embarks on its journey towards becom-
ing a truly digital economy, the establishment of  reg-
ulatory framework for ensuring data protection, 
establishing trust, and maintaining security of all dig-
ital transactions, documents, and systems are thus es-
sential. Moreover, the E-Commerce Policy of  
Pakistan has stressed on the importance of  establish-
ing effective data protection as well. As electronic dig-
ital signatures and certificates are essential 
components of  every E-Commerce and digital sys-
tem, hence, to ensure security and establish trust in 
the system, we believe the ECAC can play a pivotal 
role in the success and realization of  the Digital Pak-
istan vision and the E-Commerce Policy of  Pakistan. 

Flare: What is the Vision of ECAC? 
Chairman: ECAC is committed to achieving 

‘Digital Pakistan’ — a vision of  Govt. of  Pakistan: 
n E-Governance 
n E-Tax 
n E-Health 
n E-Education 
n E-Banking 
n E-Procurement Etc. 
Establishing TRUST is fundamental for a Secure 

Future. 
Flare: What is the Future Road Map of ECAC? 
a) Establishment of  National PKI / Root CA 
b) Develop & Enforce New Regulations – to 

support the Digital Economy 
c) Establish R&D Teams/Labs – for Future In-

novation 
Flare: How is ECAC playing it’s part in R&D? 
Chairman: ECAC deliberation by associating key 

educational institutions in research and development 
(R&D) for installation of  National Root PKI System 
at ECAC is a step to invigorate the IT professional 

youth with the developing technology of  Public Key 
Infrastructure (PKI) in Pakistan. It is hoped that with 
the support of  MoIT, ECAC will play its role in cre-
ating trust for e-commerce/ e-governance as envis-
aged in a Digital Pakistan by the Honorable PM of 
Pakistan, and MoIT. 

Flare: What is the Role of ECAC in the Secure 
Digital Economy? 

Chairman: The role of  ECAC as a Conformity 
Assessment Body (COB) shall operate in the public 
interest to secure digital economy across all market 
sectors in Pakistan. Accreditation determines the 
technical competence, reliability and integrity of con-
formity assessment bodies. These are organizations 
that check conformity and compliance with standards 
and regulations through testing, verification, inspec-
tion and calibration. Accreditation works through a 
process of  transparent and impartial assessment 
against internationally recognized standards and 
other requirements. 

Flare: Enforcement of ETO 2002? 
Chairman: ETO provides required legal sanctity 

to the digital signatures and they can now be accepted 
at par with handwritten signatures. All Companies, 
Individuals, Firms engaged in Electronic transactions 
and Encryption services are mandated under ETO to 
be accredited from ECAC to make electronic trans-
actions more Secure, more Reliable and worldwide 
acceptable. ETO is mainly focused on the security of 
electronic transactions that follows standards men-
tioned in the ECAC Certificate Service Providers 
Regulations. i.e. ISO21188, ISO 27006, ISO 27001 
and ISO 27002 for CSPs. 

ECAC registers Information Security Audit Com-
panies that can be engaged by the Electronic Certifi-
cation Service Providers to conduct an information 
security audit of  Digital Certificate Service Providers 
facilities under the Electronic Certification Accredi-

tation Council Regulations. 
For National Authorities and Regulators, accred-

itation underpin conformity for Ease of  Doing Busi-
ness which means businesses spend less time tied up 
with bureaucracy. The paper-based concept of  iden-
tification, declaration and proof  are carried through 
the use of  digital signatures in an electronic envi-
ronment. Digital signatures and cryptography serv-
ices involved in e-transactions need accreditation for 
ensuring their integrity. 

Flare: What benefit does accreditation 
provide? 

Chairman: For National Authorities and Regu-
lators, confidence in the conformity assessment 
process underpinned by accreditation standards of  
ECAC can be used to support a lighter touch ap-
proach to allied regulations which in turn means 
that businesses spend less time tied up with bureau-
cracy. 

Multilateral arrangements between national ac-
creditation bodies have also helped to make accred-
itation an internationally recognized ‘stamp of  
approval’ to demonstrate compliance against agreed 
standards and requirements.  These arrangements 
provide governments and regulators with a credible 
and robust framework on which to further develop 
and enhance government-to-government bilateral 
and multilateral international trade agreements. 

Accreditation of  appropriate authorities such as 
FBR/SECP/NADRA/E-PASSPORT/ECP in pro-
cedures of  electronic transactions and record shall 
build an effective security system and provide a 
strong level of  confidence to the public at large of  
their personal information with these authorities. 

ECAC Profile 
Electronic Certification Accreditation Council 

(ECAC), was established by the Federal Govern-
ment of  Pakistan under Section-18 of  Electronic 
Transactions Ordinance, 2002 (ETO) as an au-
tonomous body to regulate E-Transactions under 
the Ministry of  Information Technology & Telecom 
(MoIT), Government of  Pakistan. 

Present Composition of  the Council is as under; 
n Brig ® Viqar Rashid Khan  – 

Chairman ECAC 
n Mr. Ahsen Saeed Zaidi  – 

Member ECAC 
n Mr. Mahir Mohsin Sheikh  –

Member ECAC 
n Dr. Saad Naeem Zafar – 

Member ECAC 
n Mr. Hasnain Ashraf  – 

Member ECAC 
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Confidence for Digital 

Certificate Users. 
Certificates issued by 

“Accredited Certificate 
Service Providers” are the 

Only Digital Certificates 
acceptable in Courts of Law. 
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T
elenor Pakistan, after a serious dip during 
Q3 2019, has now posted second consecu-
tive negative quarter with 10% YoY de-
cline in revenues in local currency during 

Q4 2019. Telenor’s total revenues during the reported 
period stood at Rs 25.3 billion, down from Rs 28.220 
that it generated during the same period last year. 

Telenor blamed that decline in revenues was 
mainly due to the challenging macroeconomic envi-
ronment in Pakistan, combined with the disal-
lowance of  the service fee from the second quarter 
2019. It claimed the subscription and traffic revenues 
decreased by 10% and EBITDA decreased by 27%. 
Telenor said that this decline in revenue is mainly due 
to lower ARPU that reached Rs 181 per user per 
month, down from Rs 209 per user per month dur-
ing the same period last year. 

Increased energy prices and the network expan-
sion led to 10% higher operational expenditure 
added its misery. In its financial report, the company 
said that renewal of  its 900 MHz and 1800 MHz 
GSM licence, which expired on 25 May 2019, is 
still pending in Islamabad High Court, where the 
company has a stay order until the final outcome. 

On the other hand, Telenor has decided to right-
size the company through the Voluntary Separation 
Scheme (VSS) to several dozen employees. 

According to details, those who accept the offer 

will get 1.5 multiples of  salary for each year in serv-
ice with Telenor. Additionally, they will get 1 gross 
salary as notice period payout, annual bonus, con-
tinued medical insurance support for an extended pe-
riod and waiver on availed allowances and leaves. 

In addition to usual incentives, here are lower and 
upper limits of  VSS Package, To make it a more lu-
crative for employees, the company will pay at least 

six multiples or Rs. 1 million, whichever is higher, as 
compensation to outgoing employees. 

The maximum limit for the VSS package is 18 
salaries 

A Telenor Pakistan spokesperson confirmed the 
development and said that the move is aimed at op-

timizing the productivity of  the company with 
changing market dynamics. Telenor Pakistan didn’t 
confirm the number of  employees who will be avail-
ing the VSS as its an ongoing process and employees 
will be given time to accept the offer. 

It is worth pointing out that this VSS offer isn’t 
company-wide and only select departments have 
been offered the facility, especially those where func-
tions and responsibilities are being out-sourced. 

From sources, it has been confirmed that nearly 
100 employees are ready to avail the VSS.  

Recently, the rallies were staged in different parts 
of  Pakistan to condemn a recent incident of  the des-
ecration of  the Holy Quran in Norway. Thousands 
of  people attended the protest. They were holding 
placards and banners inscribed with slogans against 
Norway. The protesters condemned the desecration 

of  the Holy Quran in Norway. They asked the Mus-
lim states to boycott the Norwegian goods. 

They demanded the government to sever trade re-
lations with Norway and expel the Norwegian envoy 
from Pakistan. The protesters termed Umar Ilyas a 
hero as he had challenged the person who had tried 
to burn the copy of  the Holy Quran. 

In reaction, Foreign Ministry summoned Nor-
way’s ambassador to convey the deep concern of  the 
government and Pakistani people over the recent at-
tempt to burn the Quran by a Norwegian man 
caught on video. The Norwegian ambassador was 
summoned after a man desecrated the Holy Quran 
in the Norwegian city of  Kristiansand during an 
anti-Islam rally. 

The Foreign Minister’s statement says: “Pak-
istan’s condemnation of  this action was reiterated. It 
was underscored that such actions hurt the senti-
ments of  1.3 billion Muslims around the world, in-
cluding those in Pakistan. Furthermore, such ac-
tions could not be justified in the name of  freedom 
of  expression.” 

The statement demanded action against the per-
son in the city of  Kristiansand who desecrated the 
Quran at an anti-Islam rally last week. 

Pakistan’s reaction comes after a video surfaced 
on social media showing a man tried to burn the holy 
book. Meanwhile, as PTA report, the number of  3G 
and 4G users in Pakistan reached 69.64 million by 
end July 2019 compared to 68.93 million by end 
June 2019. Number of  mobile phone users in Pak-
istan reached 161.24 million by end July compared 
to 161.02 million by end June, which registered an 
increase of  0.22 million during the period under re-
view. The number of  3G users of  Telenor network 
decreased from 8.174 million by end June to 8.128 
million by end July i.e. registering a decline of  0.046 
million.  

Telenor Pakistan is proactively taking measures to 
encapsulate the growing needs of  customers across 
the country as part of  its modernization initiatives. 
As the market dynamics change, it is crucial to adapt 
and foresee the upcoming trends. 

Modernization is a norm across the world, espe-
cially in challenging business environments, to au-
tomate procedures and attain efficiencies. Given the 
evolving business ecosystem and to continue en-
abling its 45 million customers across the country, 
Telenor Pakistan has focused on being a lean and ef-
ficient organization by digitalizing its value chain, 
maximizing synergies with partners, sharpening cus-
tomer focus. We have set forth an aggressive mod-
ernization and transformation ambition for us in 
the wake of  challenging business environment in 
the country.” said Irfan Wahab Khan, CEO Telenor 
Pakistan and Head of  Emerging Asia Cluster Te-
lenor Group. “While our efforts will bear fruit for our 
consumers, it involves some tough decisions im-
pacting our employees. Telenor Pakistan is a people 
centric organization and is trying to make this tran-
sition as smooth as possible for the impacted. I ap-
preciate the contributions of  these employees and 
thank them for the role they have played in our suc-
cess over the years.” Telenor Pakistan is a caring 
employer and has offered a generous Voluntary Sep-
aration Scheme (VSS) to manage this impact. 

    C OV E R  S T O RY

Telenor’s total revenue 
during the reported period 

stood at Rs 25.3 billion, 
down from Rs 28.220 that 

it generated during the 
same period last year
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W
ith a complaint resolution rate of  
91.32%, Pakistan Citizen Portal has 
become the most effective tool in re-
dressing people’s complaints thus be-

coming voice of  the people of  Pakistan. 
Appreciating its utility and effectiveness, people 
from all walks of  life can be found on the registered 
members list of  Pakistan Citizen Portal. 

According to the latest data, out of  1,397,537 
registered members of  Pakistan Citizen Portal 
(PCP), 48,349 are students, 34,995 businessmen, 
33,277 engineers, 20,025 civil servants, 16,437 teach-
ers, 14,579 from corporate sector, 9,542 belong to 
the armed forces, 8,816 doctors, 6,841 social work-
ers, 4616 lawyers, 2990 senior citizens/retired, 2615 
political worker, 2309 journalists and 1695 persons 
belong to the NGO sector. 

A total of  1,653,045 complaints have been re-
ceived so far from over 1.3 million registered mem-
bers. Out of  these 1,552,529 (93.92%) have 
originated from in-land, 94,880 (5.74%) from over-
seas Pakistani and 5636 (0.34%) from foreigners.   

Province wise break-up shows that 726133 
(43.93%) complaints originated from Punjab with 
686,283 successfully resolved. Out of  564,207 com-
plaints related to Federal Government 527,779 have 
been resolved. 189,425 out of  201,177 complaints 
from Khyber Pakhtunkhwa, 12,931 out of  15,316 
from Balochistan have been resolved while 86,404 
(62.6%) complaints out of  137,946 from Sindh have 

been resolved till date. The data shows that so far, 
11151 complaints have been received from over 
twenty three hundred journalists who are registered 
members of  the Citizen Portal. Out of  11,151 com-
plaints 10,203 have been resolved with 91% resolu-
tion rate. Out of  11,151 complaints, 5363 
complaints related to Punjab, 4071 Federal Govern-
ment, 1002 Khyber Pakhtunkhwa, 543 Sindh, 83 
Balochistan, 82 Islamabad Capital Territory, 05 
Gilgit Baltistan and 02 complaints were related to 
Government of  Azad Jammu & Kashmir.  

Category-wise complaints status data states that 
out of  total 1,653,045 complaints, 340339 related to 
municipal services, 299701 energy and power, 
179004 education, 132161 human rights, 101153 
law & order, 97764 health, 60858 communication, 
60605 transport, 60496 development projects, 60207 

land & revenue, 52427 overseas Pakistanis, 47293 
media cyber crimes, 28450 excise & taxation, 18400 
environment and forests, 18063 investment, 16639 
NADRA, 14435 licenses and certificates, 13867 
agriculture, 11784 immigration and passports, 
11168 youth affairs, 4624 FBR, 3194 disaster emer-
gency, 573 poverty alleviation and social safety, 414 
banking and 277 related to SECP.  

Top ten officers with successful resolution of  the 
complaints remained MD SNGPL with 93836 res-
olutions, CEO MEPCO (38434), Complaint Man-
ager IESCO (27616), CEO PESCO (22406), CEO 
FESCO (21331), Chairman PTA (14250), CEO 
GEPCO (13311), CEO HESCO (12976), Governor 
State Bank of  Pakistan (11804) and CEO SEPCO 
with 10255 resolved complaints.  

The officers with highest number of  super-esca-
lated complaints have been Municipal Commis-
sioner District Municipal Corporation Karachi East 
with 4942 complaints, Superintendent Engineer, 
East, Karachi Water & Sewerage Board (3775), Mu-
nicipal Commissioner DMC Korangi (3018), Om-
budsman, Provincial Ombudsman (Mohtasib) 
(2849), Kamyab Jawan Department National Bank 
of  Pakistan (2279), Municipal Commissioner DMC 
Karachi West (2007), Superintendent Engineer 
South, Karachi Water & Sewerage Board (1665), 
Municipal Commissioner Hyderabad Municipal 
Corporation (1519), Regional Transport Authority 
Karachi (718) and Municipal Committee 
Qasimabad District Hyderabad with 654 com-
plaints. Super-escalated complaints are those com-
plaints which remain unresolved beyond specified 
time limit.  

Pakistan Citizen Portal was established on the 
direction of  Prime Minister Imran Khan to create a 
robust link between the government and the people 
of  Pakistan. The Portal has enabled the citizens to 
highlight their issues and seek intervention at the 
highest level for their resolution.  

While encouraging the people to utilize this fa-
cility, Prime Minister Imran Khan has also made it 
very clear that no leniency will shown to any gov-
ernment official who neglects his duty in addressing 
complaints reported on Citizen Portal. n 
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“A total of 1653045 complaints has been received so far 
from over 1.3 million registered members. Out of these 
1,552,529 (93.92%) have originated from in-land, 94,880 
(5.74%) from overseas Pakistani and 5636 (0.34%) 
from foreigners”
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Pakistan citizen 
portal becomes 
public painkiller 

Pakistan Citizen Portal was 
established on the direction 

of Prime Minister Imran Khan 
to create a robust link be-

tween the government and 
the people of Pakistan





T
o elevate the entry level segment experi-
ences, HMD Global, the home of  Nokia 
phones, recently launched two new qual-
ity smartphones Nokia 2.3 and Nokia C1 

in Pakistan. A series of  product launch events held 
in major cities as Karachi, Lahore, Islamabad, Pe-
shawar, Gujranwala, Faisalabad and Multan. We 
express our deepest gratitude to our esteemed deal-
ers for their active participation and overwhelm-
ing response. Special thanks to Mr. Sami 
Nuutinen, Director Market Access for Middle 
East and North Africa. 

Arif  Shafique, Head of  Near East, HMD 
Global said: “Keeping in view the needs of  the 
Pakistani audience, we are thrilled to welcome 
Nokia 2.3 and Nokia C1 for our fans. Both these 
devices are a step forward in our promise of  offer-
ing our consumers a refreshing experience and giv-
ing them access to two years of  OS upgrades and 
three years of  monthly security updates. With a 
bundle of  features at the affordable price tier, 
Nokia 2.3 and Nokia C1 are the ideal pick for 
those who rely on their smartphones as their pri-
mary screen.” 
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Arif Shafique, Head of Near 
East, HMD Global said 

keeping in view the needs of 
the Pakistani audience, we 

are thrilled to welcome Nokia 
2.3 and Nokia C1 for our fans
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F
oreign Direct Investment (FDI) inflows 
into Pakistan declined by 20 percent to 
$1.9 billion in 2019 against $2.4 billion in 
2018, according to the United Nations 

Conference on Trade and Development (UNC-
TAD). 

UNCTAD’s latest Investment Trends Monitor 
(ITM) report said that South Asia recorded a 10 
percent increase in FDI to $60 billion. The growth 
was driven by India, with a 16 percent increase in 
inflows to an estimated $49 billion. Inflows to 
Bangladesh and Pakistan declined by 6 percent and 
20 percent respectively, to $3.4 billion and $1.9 bil-
lion. 

According to UNCTAD World Investment Re-
port 2019 released in June 2019, Pakistan, the 
fourth-largest recipient of  FDI in the sub-region, 
registered a 27 percent decrease in investment to 
$2.4 billion in 2018. This was largely due to the 
completion of  some projects related to the China 
Pakistan Economic Corridor, and a balance-of-pay-
ments challenge that may have delayed new in-
flows. 

China remained the single largest investor in the 
country, thanks mainly to construction and power 
generation projects related to the Corridor. With 
other Corridor projects also nearing completion, 
Pakistan’s FDI inflows could slow down further in 
2019. 

Global FDI remained flat in 2019, at $1.39 tril-
lion, a 1 percent decline from a revised $1.41 tril-
lion in 2018. This is against the backdrop of  weaker 
macroeconomic performance and policy uncer-
tainty for investors, including trade tensions. The 
underlying FDI trend, which removes the volatility 
caused by one-off  transactions and intra-firm fi-
nancial flows, was up 5 percent (in line with pro-
jections in the World Investment Report 2019) – a 

marginal change representing a continuation of  the 
stagnation observed over the decade. 

FDI flows to developed countries remained at a 
historically low level, decreasing by a further 6 per-
cent to an estimated $643 billion. FDI to the Euro-
pean Union (EU) fell by 15 percent to $305 billion, 
while flows to the United States remained stable at 
$251 billion. 

The report further states that significant risks 
persist, including high debt accumulation among 
emerging and developing economies, geopolitical 
risks and concerns about a further shift towards pro-
tectionist policies. In addition, in 2019, greenfield 

project announcements – an indicator of  future 
trends – have slowed down. 

FDI flows to developing economies remained 
stable at an estimated $695 billion, added the report. 
Latin America and the Caribbean saw an increase 
of  16 per cent, with growth concentrated in South 
America. Africa continued to register a modest rise 
(+3 per cent) while flows to developing Asia fell by 
6 per cent. 

In the developed economies though, FDI flows 
fell by 6 per cent to an estimated $643 billion from 
their revised $683 billion in 2018. It remained at a 
historically low-level, at half  of  their peak in 2007. 
Equity investment flows exhibited sluggishness. 

According to the report, the global foreign direct 
investment remained flat in 2019, at $1.39 trillion, a 
decline of  1 per cent from a revised $1.41 trillion in 
2018. This is against the backdrop of  weaker macro-
economic performance and policy uncertainty for 
investors, including trade tensions. 

Developing economies continue to absorb more 
than half  of  global FDI flows and half  of  the top 10 
largest recipients of  FDI fall in this category. India 
was among the top 10 recipients of  FDI in year 
2019. The United States remained the largest recip-
ient of  FDI, attracting $251 billion in inflows, fol-
lowed by China with flows of  $140 billion and 
Singapore with $110 billion. 

The report also revealed a slow cross-border 
M&A activity, which decreased by 40 per cent in 
2019 to $490 billion - the lowest level since 2014. 
Slowed down by sluggish Eurozone growth and 
Brexit, European M&A sales halved to $190 billion. 
Deals targeting United States companies remained 
significant - accounting for 31 per cent of  total 
M&As. The fall in global cross-border M&As sales 
was deepest in the services sector (-56 per cent to 
$207 billion), followed by manufacturing (-19 per 
cent, to $249 billion) and primary sector (-14 per 
cent, to $34 billion). In particular, sales of  assets re-
lated to financial and insurance activities and chem-
icals fell sharply. The decline in M&A values was also 
driven by a lower number of megadeals. In 2019, there 
were 30 megadeals above $5 billion compared to 39 
in 2018. 

UNCTAD expects FDI flows to rise moderately 
in 2020, as current projections show the global econ-
omy to improve somewhat from its weakest perform-
ance since the global financial crisis in 2009. GDP 
growth, gross fixed capital formation and trade are 
projected to rise, both at the global level and, espe-
cially, in several large emerging markets. n
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“UNCTAD report said that South Asia recorded a 10 percent increase in FDI to $60 bil-
lion. The growth was driven by India, with a 16 percent increase in inflows to an estimated 
$49 billion. Inflows to Bangladesh and Pakistan declined by 6 percent and 20 percent re-
spectively to $3.4 billion and $1.9 billion”
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Pakistan’s FDI declined by 20% 
while India’s surged by 16%

Pakistan, the fourth-largest 
recipient of FDI in the sub-re-
gion, registered a 27 percent 

decrease in investment to 
$2.4 billion in 2018





V
ivo, the global innovative smartphone 
brand has unveiled its new S1 Pro in Pak-
istan at exclusive media launch event held 
in Lahore recently where media, technol-

ogy and fashion enthusiasts witnessed the launch of  
this new smartphone featuring a unique Diamond 
Design with 48MP AI Quad Camera, 32MP Front 
Camera, In-Display Fingerprint Scanning, 
4500mAh Battery with Vivo’s Dual-Engine Fast 
Charging. 

Commenting on the launch Mr. Zohair Chohan, 
Vivo’s Brand Manager in Pakistan said: “Vivo con-
tinues its journey of  innovation in Pakistan with the 
new S1 Pro, a smartphone that upgrades your style 
with its unique design and an impressive set of  fea-
tures. With its ground-breaking innovations an-
chored on future technologies and trend-setting 
design that offers the best smartphone experience, 
Vivo will continue adding significant value to the 
lives of  our consumers in the year 2020.” 

Super AMOLED Display: A View of Magic  
The new Vivo S1 Pro provides you an ultimate 

viewing experience on a 6.38-inch Super AMOLED 
display with a 90% screen-to-body ratio, 1080p 
FullHD+ resolution and magnificent color harmo-
nization. Sit back and indulge in a cinematic visual 
experience. 

In-Display Fingerprint Scanning: A Touch of 
Fun  

Instantly access your S1 Pro with In-Display Fin-
gerprint Scanning. The icon’s refreshed design and 
trendy unlocking animations add a twist of  fun that 
welcomes you into a cool new world. 

Always On Display  
Thanks to AMOLED’s self-illuminating feature, 

Always on Display on S1 Pro lets you know of  mes-
sages and alerts as they arrive, even when the dis-
play is locked. 

Trendsetting Technology: A Style of Its Own  
Taking inspirations from fine jewelry and royal 

palaces, we managed to break away from squares 
and circles and created a new shape. The refreshing 
Diamond design adds a unique and dynamic vibe, 
completing the distinctive look of  S1 Pro. Be 
charmed by dazzling colors that dance in the light. 

48MP AI Quad Camera: Shoot Like A Pro 
The S1 Pro main camera delivers 48MP super 

clarity, while a further three cameras cover wide-
angle, macro and bokeh needs for almost every 

scene. Capture it all without any hassle. 
The 48MP main camera has a ½ inch sensor 

supported by a large f/1.8 aperture for super resolu-
tion and light sensitivity. From the day to the night, 
clear pictures are guaranteed. 

The 8MP super wide-angle camera expands your 
frame to 120 degrees, so you never need worry about 
missing anything out again. 

With the macro camera’s 4cm range and frame-
merging algorithm, S1 Pro reveals a brand-new 
world of  tantalizing tiny wonders. 

At 32MP, the S1 Pro’s front camera is industry-
leading. Marvel at just how clear and beautiful you 
look, even when you zoom right in. 

Let the S1 Pro guide you into the perfect pose. 
With more choices at your disposal, get the front 
cover look you’ve been craving. 

Experience the ultimate in facial enhancement 
with AI Face Beauty. Customize how you’d like to 
look, from a slimmer face to a higher nose – it’s just 
a click away. 

Powerful Performance: An Ultra-Smooth Ex-
perience 

Qualcomm Snapdragon octa-core processor is a 
powerhouse that ensures smooth operations. 8GB 
RAM helps you keep multiple apps running as you 
like without the threat of  slowdown. Plus, 128GB 
of memory lets you store more of  your favorite apps, 
videos and photos. If  you see fit, you can even ex-
pand up to 256GB. 

Dual-Engine Fast Charging & 4500mAh 
Battery 

S1 Pro houses a 4500mAh (TYP) battery that 
keeps its power for much longer. Featuring Type-C 
interface, when it’s time to recharge, Vivo’s exclusive 
Dual-Engine Fast Charging technology re-juice at 
breakneck speeds. 

Multi-Turbo: Speed, Level Up Smooth 
Gaming 

At the system level, Vivo’s Multi-Turbo offers a 
comprehensive suite of  optimizations. It increases 
key performance, accelerates response and keeps 
your S1 Pro cooler. The result is a super smooth user 
experience for your super-smooth life. 

Game Center creates your very own gaming 
arena. Check real-time CPU, GPU and temperature 
data so you’re always in the know. For an extra-im-
mersive experience, Ultra Game Mode helps to 
block messages and alerts, fully devoting yourself  to 
winning the game at hand. 

Dark Mode offers specially designed darker color 
palettes customized for most mainstream apps. Set it 
to automatically activate between certain times, to 
enjoy a more comfortable viewing experience when 
nighttime arrives. 

Pricing & Availability: 
Vivo S1 Pro, priced at Rs. 43,999 is going for pre-

orders in Pakistan from 4th of  January through 
Vivo’s official distributors both online and offline. 
Customers who will pre-order the phone will also 
get special Vivo gifts with the phone. The phone will 
be officially available in the market on 11th of  Jan-
uary, 2020. Vivo S1 Pro is duly approved by PTA to 
work on all local networks and comes with one-year 
official warranty in Pakistan.  
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Vivo S1 Pro new smartphone 
featuring a unique Diamond 
Design with 48MP AI Quad 

Camera, 32MP Front Camera, 
In-Display Fingerprint Scan-
ning, 4500mAh Battery with 

Vivo’s Dual-Engine 
Fast Charging
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Z
ong 4G, Pakistan’s leading telecommuni-
cation network conducted its annual busi-
ness conference themed as “Win 2020 – 
Speed Ahead with Digital Leadership in 

the Next Decade” to commemorate the achieve-
ments for 2019 and to layout the strategy for 2020. 
The event was attended by His Excellency, Mr. Yao 
Jing, the Chinese Ambassador to Pakistan along 
with the management and employees of  Zong 4G.  

Zong 4G’s Chairman and CEO, Mr. Wang Hua, 
highlighted the company’s exceptional growth dur-
ing the year to maintain and sustain the leading po-
sition in the industry. He attributed this success to 
the large scale network enhancements and strong re-
sults from its data business that proved to be instru-
mental in expanding its subscriber base to 36 million. 

Speaking at the occasion, His Excellency, Mr. 
Yao Jing shared, “China is dedicated towards the 
economic uplift of  Pakistan. Zong 4G is one of  the 
largest telecommunication projects under CPEC and 
is playing an important role as the connectivity part-
ner for CPEC. China Mobile Pakistan has been a sig-
nificant player in creating a digital ecosystem in the 
country. Through its continued investments endeav-
ors in the telecommunication infrastructure, the com-
pany has made pivotal contributions in the industry 
as well as development of  country.”  

Gearing up for 2020, Mr. Wang Hua stated, “In 
the era of  digital evolution, Zong 4G has once again 

cemented its position as the 4G leader. The nation's 
largest 4G carrier also runs the nation's fastest data 
network. Over the years, we have seen Zong 4G ex-
pand the coverage in every nook and corner of  the 
country. Increased 4G footprint and enhanced cus-
tomer experience have been at heart to maintain 
Zong 4G as the widest, strongest and largest 4G net-
work of  Pakistan.” 

The premier forum highlighted the achievements, 
the other senior members of  Zong 4G outlined their 
accomplishments for the 2019, followed by their am-
bitious plan for 2020. 

Optimizing on its expansion and customer cen-
tric endeavors, the Zong 4G is confident to continue 
its legacy of  being number one 4G network and re-
define the digital lifestyle through its 4G enabled so-

lutions for a sustainable growth and service delivery 
for the people of  Pakistan. 

On the other hand, Zong 4G has become the only 
network to offer unlimited calls to China. To make 
international direct dialing to China more conven-
ient, Zong 4G has launched two dynamic call bun-
dles. The China bundles have been developed to suit 
both pre-paid and post-paid customers and will pro-
vide ease to both private and business customers by 
enabling calls to China at the lowest rates in the in-
dustry.  

The China bundles offer unlimited calls to China 
for both prepaid and postpaid customers with a 
weekly bundle worth PKR 250+tax for prepaid cus-
tomers and a monthly bundle worth PKR 750+tax 
for both prepaid and postpaid customers.  

Zong 4G’s Spokesperson said, “Zong 4G has al-
ways strived to provide its customers with un-
matched and innovative products and services. As 
the connectivity partner for CPEC, Zong 4G has un-
dertaken many initiatives and the launch of  this bun-
dle is in-line with our strategy of  connecting both 
private and corporate customers.” 

Zong 4G understands the emerging needs of  the 
people working thousands of  miles away from home 
and the dynamic demands of  its corporate cus-
tomers. With its extensive network of  over 12500 4G 
enabled sites, Zong 4G offers its customers the best-
in-class connectivity experience. n 
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“In the era of digital evolution, Zong 4G has once again cemented its position as the 4G 
leader. Over the years, we have seen Zong 4G expand the coverage in every nook and 
corner of the country. Increased 4G footprint and enhanced customer experience have 
been at heart to maintain Zong 4G as the widest, strongest and largest 4G 
network of Pakistan said Mr. Wang Hua”
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Chinese Ambassador Yao Jing 
terms Zong 4G play an important 
role for CPEC connectivity

The event was attended by 
His Excellency, Mr. Yao Jing, 
the Chinese Ambassador to 

Pakistan along with the 
management and employees 

of Zong 4G.
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T
o improve digital access, Jazz, Pakistan's 
leading digital company has launched Jazz 
Digit 4G – ‘Pakistan ka smartphone’ (Pak-
istan’s smartphone). While Pakistan has 

some of the cheapest tariff rates for voice and data, the 
main barrier to internet has been the affordability of 
smartphones. To help address this barrier Jazz has part-
nered with KaiOS Technologies to release the Jazz 
Digit 4G smartphone at the most affordable price 
point, offering a suite of unique features.  

Jazz Digit 4G becomes the most affordable smart 
feature phone on the global market, at a down payment 
of just PKR 1800 (USD 11*). The customer is required 
to sign up for a one-year service with Jazz at an ex-
tremely affordable PKR 300/ month which includes 
1,000 minutes, 1000MB data, free SMS and free call-
ing to doctors along with unlimited Facebook and 
WhatsApp for the first 3 months.  

This initiative targets the wellbeing of  the lesser 
privileged and underserved segment of  our society 
with over 55% of Pakistan’s 165m subscribers using 
feature and 2G phones with internet penetration stand-
ing at 35%. While access to the internet is said to be 
the most effective driver of  GDP for emerging 
economies. The smartphone comes equipped with a 
Jazz Super 4G SIM that powers WhatsApp, Facebook, 
YouTube, Google Maps, Google Voice, and Jazz TV 
as part of the 200 and more apps they can access at the 
KaiStore, since the device runs on KaiOS, the third 
largest mobile operating system worldwide. With a so-

phisticated front-and-back camera and flash, Blue-
tooth, Wi-Fi, and Hotspot facility, this phone provides 
an almost all-inclusive feature set that any leading 
smartphone may have.  

The launch event was attended by leading govern-
ment and telecom leaders who lauded a private sector 
company for being invested in improving the country's 
digital and financial inclusion landscape. 

Special Assistant to Prime Minister on Social Pro-
tection and Poverty Alleviation and Chairperson BISP, 
Dr. Sania Nishtar stated,“The Ehsaas programme is 
the Government’s signature programme dedicated to-
wards poverty alleviation in Pakistan through leverag-
ing technology and promoting access of the vulnerable 
population to digital and financial inclusion.” She then 
continued, “Most of the digitally excluded segments 
are poor women, and initiatives like KaiOS which fur-

ther digital inclusion can improve outcomes signifi-
cantly. Ehsaas has multiple initiatives that can utilize 
digital technologies to target the neediest populations 
effectively” 

Whereas globally countries are looking to sunset 
2G and focus more on 4G technology, Pakistan has 
been unable to effectively align with this global trend, 
due to regulatory policy challenges. This step by Jazz 
comes at the right time as the government pushes for 
an aggressive spectrum roadmap to propel digitaliza-
tion. 

Jazz CEO Aamir Ibrahim, who has been champi-
oning #DigitalPakistan for the past two years said: 
"We want 2020 to start with this new device setting the 
benchmark for a nationwide 4G revolution. Although, 
we have successfully tested 5G, our biggest challenge 
and opportunity is to take 2G customers to 4G and to 
offer good quality broadband to every Pakistani. We 
saw an inequality, and we went ahead and tried to fix 
it with this affordable phone." 

“We’re excited to help bring another device to the 
people of Pakistan,” said Sebastien Codeville, CEO of 
KaiOS Technologies. “The digital divide continues to 
be a persistent issue across the country, but we know 
smart feature phones, like the Digit 4G, will positively 
impact the lives of new users.”  

Jazz celebrated its 25th-anniversary last year with a 
robust 60 million subscriber base, and this smartphone 
launch marks another milestone in the commitment to 
empowering Pakistan’s youth through technology.  
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The smartphone comes 
equipped with a Jazz Super 4G 

SIM that powers WhatsApp, 
Facebook, YouTube, Google 

Maps, Google Voice, and Jazz 
TV as part of the 200 and 

many more apps.
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T
ECNO, a leading mobile manufacturing 
company wishes everyone a very Happy 
New Year. TECNO is grateful to its con-
sumers for providing them an opportunity 

to serve them, having faith in their services and 
make it a big hit in such a short span of  time. 
TECNO bags many achievements in the year 2019 
and believes its customers to be its biggest assets. On 
the beginning of  this New Year, TECNO promises 
its users to make their experience more satisfying 
and enriching one in the coming year. 

After winning hearts in other continents, Tecno 
received an overwhelming response in Pakistan. The 
way TECNO penetrated swiftly and created a stir in 
the competitive market is a series of  success stories.  

2019 was an extraordinary year for TECNO. The 
mobile brand successfully grabbed attention of  the 
consumers through its exciting campaigns and chal-
lenges, and keeps its audience engaged in a fun way. 
Some of  the worth mentioning campaigns are 

“Baray Game ka Bara Khiladi”, “TECNO Blue 
Chalk”, “SparktheSpeed” and “TecnoSpark4more”. 

TECNO Google Trend went on its peak and the 
sales went double breaking all the previous records. 

TECNO is all set to amaze its users with more sur-
prises and aggressive plans in 2020 and will make its 
users happy like before.  

On the occasion of  New Year, General Manager, 
TECNO Mobile Pakistan, Creek Ma said: “The 
year 2019 was quite a year for TECNO. We’ve been 
through many developments such as making trends 
in Pakistani markets, establishing new marketing 
strategies for uplifting and sustaining the utmost link 
with existing customers and penetrating with the 
new ones. 

In this whole journey we’ve also achieved a huge 
amount of  milestone. In this coming year we want 
to Thank our customers and our company for trust-
ing us and helping us grow into a huge success! We 
value the trust, you have put in TECNO products, 
and we promise to keep facilitating our customers 
with our consumer centric gadgets and services. We 
look forward for eminence support in the coming 
years.”  

TECNO will continue its legacy of  bringing in-
novative ideas, facilitating its customer and is look-
ing forward to the support of  its fans in 2020. n 
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General Manager TECNO 
Mobile Pakistan Creek Ma 

said the year 2019 was quite a 
year for TECNO. We’ve been 
through many developments 

such as making trends in 
Pakistani markets





W
ith so much competition out there, 
it’s not surprising that smartphone 
companies are evolving and innovat-
ing faster than ever in 2020. So, it is 

definitely nice to know that all this competition will 
benefit the users. And to help you arrive at a more 
informed decision on what phone to buy next, let us 
clue you into the new Vivo S1 Pro that has just hit 
the market- and that too with some top of  the line 
specifications. 

Its predecessor S1 was one of  the hottest-selling 
devices in 2019. So, it is only natural to have high 
expectations from the Vivo S1 Pro and let us tell 
you; it is not coming slow. As phones all over the 
world continue getting pricier, Vivo has made sure 
that it continues to bring innovation coupled with a 
powerhouse of  premium features for its users.  

The Vivo S1 Pro falls in the mid-range category, 
it retails at 43,999 across Pakistan and is packed 
with premium features like 8GB RAM, Super 
AMOLED Display, 48MP Quad Camera, In-Dis-
play Fingerprint Scanning and 32MP AI Selfie.  

The ultimate performance:  
This is one of  the best budget phones that comes 

with 8GB RAM to keep multiple apps running in 
the background. Vivo S1 Pro comes with a Qual-
comm Snapdragon octa-core SoC that ensures 
smooth operations on the go. Whether you like 
video streaming, gaming or storing pictures of  each 
moment in your life, the 128GB of  storage makes 
sure you never run out of  space.  

The perfect camera setup, shines like a 
diamond: 

Vivo S1 Pro’s camera continues to be a design el-
ement like no other. The camera is always essential 
for phones, which is why the placement and how it 
looks elicit strong opinions. Vivo S1 Pro's Diamond-
shaped camera is one of  the first implementation of  
this style on any smartphone. It delivers 48MP super 
clarity that allows you to shoot your special mo-
ments like a pro, while the other cameras cover 
wide-angle, macro and Bokeh needs for almost 
every scene.  

To add more, S1 Pro comes with a 32MP front 
camera that lets you take astounding selfies to cap-
ture a clearer you, even when you zoom right in.  

Stunning display, an immersive experience:  
Vivo has equipped S1 Pro with 6.38-inches Super 

AMOLED Halo Full View™ Display that has a 
screen-to-body ratio of  90% with 1080P resolution, 
and highly restored color adjustment performance. 
It is especially good for video streaming as it gives 

you the cinematic feel that many crave and you can 
have an immersive gaming experience.  

Secure & fast unlocking: 
S1 Pro’s In-Display Fingerprint Scanning en-

sures that your phone is always secure and you can 
unlock it in the blink of  an eye. Vivo is one of  the pi-
oneers in introducing In-Display Fingerprint Scan-
ning and S1 Pro features the 7th generation of  
refinement for this technology. You can instantly ac-
cess your phone and use trendy unlocking anima-
tions to jazz-up your display screen.  

Battery that lasts for days, charges in minutes: 
Equipped with a high-capacity 4,500mAh bat-

tery and Dual-Engine Fast Charging; the built-in 
nine-layer security protection system makes charg-
ing fast and safe. For people who love gaming or 
even capturing moments on the go, this phone will 
retain battery power for much longer.   

The final verdict: 
There are many unique features available in the 

Vivo S1 Pro and certainly for this price, it offers 
value for money. We’re listing some pros and cons 
of  this device here: 

The good 
 It is definitely a show stopper phone owing 

to its Diamond-Shaped Camera 
 8GB RAM & 128GB UFS 2.1 Storage 

256GB microSD card is great storage space for var-
ious usage needs  

 The 6.38-inch Super AMOLED Display 
FHD+ Resolution gives a really cinematic experi-
ence 
 The phone’s 4,500mAh battery and Dual-

Engine Fast Charging is super impressive 
 The New In-Display Fingerprint Scanning 

& Face Access Unlocking gives instant access to the 
phone  

The not-so-good  
 The phone comes with a plastic body so for 

some this could be a bummer. But on the bright side, 
it makes the phone more durable and you won’t 
have to worry about the glass-breaks anymore. n 
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“Its predecessor S1 was one of the hottest-selling devices 
in 2019. So, it is only natural to have high expectations 
from the Vivo S1 Pro and let us tell you; it is not coming 
slow. As phones all over the world continue getting 
pricier, Vivo has made sure that it continues to bring in-
novation coupled with a powerhouse of premium fea-
tures for its users. ”
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T
here is a unbridgeable gulf  between the 
mentality, maturity level,  education, 
basic needs and the life style of  the gov-
erning minority and the masses. The 

governing class is equipped with all the weapons 
to make public yield their will, freedom, rights 
and basic needs. The masses of  the Pakistan are 
very simple, modest and down to earth and the 
ones who can be easily trapped.  With the lapse 
of  almost 73 years they are always victimized by 
political promises, the instability of  the governing 
institutions and the hostile behavior of  the elite 
class. Accumulation of  money in the few hands, 
occupying the apex posts by the few, considering 
it their birth right, making the masses just state 
sponsored drones where ever they are thrown they 
get used, communication style, love for moder-
nity, upbringing of  the ruling minorities has in-
creased the gap between the masses and the 
Masters. The government policies are too high to 
advantage backward masses. There is no coher-
ence between the public demands and supplies. If  
their basic needs are not fulfilled they have no use 
of  the business inclined projects and policies. 

According to the Maslow’s hierarchy of  needs 
there are 5 stages of  the needs, physiological 
needs(air, water, food, shelter, sleep, clothing, re-
production), safety needs(personal security, em-
ployment, resources, health, property), love and 
belongings(friendship, intimacy, family, sense of  
connection), esteem(respect, self-esteem, status, 
recognition, strength, freedom), self-actualiza-
tion(desire to become the most one can be). What 
I think our politicians have crossed these stages, 
just recall the nepotism, family, and the self  es-
teem of  the renowned politicians. On the other 
hand, the masses are looking for food, just ob-
serve the current wheat flour shortage in Pakistan, 
their first stage needs to be completed in the 21st 
century. 

Why we don’t remember that the nation out-
look does not has the role of  absolute perform-
ance rather it is comparative performance, in 
which the poor, suppressed, backward, terrorist, 
criminals, and all good or bad spheres of  the 
masses affect the overall dispatch of  the country. 

If  we want to gain the due worth among all the 
countries of  the world, to bring boost in the pace 
of  prosperity there is one and the only way, we 
have to make every field of  the life functional. 
Each and every resident of  the motherland can af-
fect the nations worth. If  encouraged, every citi-
zen can participate in the progress and the 
prosperity of  the Pakistan. 

Every tenure has new hopes. Imran Khan gov-
ernment after the world record of  sit-in was es-
tablished. It was and yet it is expected that the 
government will prove a norm changer. As usual 
Khan government has to face the economic, bu-
reaucratic, social, political, and administrative 
and external issues like the Kashmir cause. Now 
the government is facing the abstract kind of  the 
problems and putting the focus on the improve-
ments of  the country economy put on the ICU for 
life support by previous consecutive governments. 
The coherence between the civil military leader-
ship was worth seeing, while resolving the inter-
nal and external strains.  

Government should come at the level of  com-
mon men to understand their problems, the issues, 

and the troubles they are surrounded by. All the 
projects are usually business inclined in which the 
poor have zero chance to improve their current 
condition. Imran khan should create the opportu-
nities of  equal advancement for the riches and the 
poor. Irrespective of  claims corruption hike, Bi-
ased dealing and the Inflation has increased the 

pace of  public pulse, which should be cured on 
war footing by taking definite measures. n 
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“The masses of the Pakistan are very simple, modest and 
down to earth and the ones who can be easily trapped. With 
the lapse of almost 73 years, they are always victimized by 
political promises, the instability of the governing 
institutions and the hostile behavior of the elite class”
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Jazz has successfully tested 
out the 5th generation of  mo-
bile technology. In its effort to 
lead the digitalization journey 
in Pakistan, the 5G trials of  
Jazz aimed to test the improve-
ment in performance of  the 
network as a result of  this tech-
nology. When launched, 5G 
will meet the evolving needs of  
tomorrow’s customers.  

These trials were conducted 
at Jazz’s Digital Headquarters 
in Islamabad, where average 
download speeds of  1452 
Mbps and upload speed of  68 
Mbps was achieved along with 
successful HD Voice & Video 
calls.  

Jazz CEO Amir Ibrahim, 
talking about the successful 5G 
trials, said: “We are pleased 
with the initial 5G trials and 
are ready to fast track the tech-
nology across Pakistan, when-
ever the process gets initiated 
by the government. These trials 
showcase our commitment to-

wards a digital Pakistan, which 
is why we have been the fron-
trunners in deploying the latest 
mobile technology.”  

“Successful conclusion of  
these 5G trials is a matter of  
pride for us as we have always 
strived to provide the latest 

technologies to the masses,” 
said Jazz CTO Khalid She-
hzad. “Our network is spread 
throughout Pakistan and once 

the pre-requisites are set for the 
commercial launch of  5G in 
the country, Jazz will ensure no 
one is left behind in attaining 
the benefits this next-gen tech-
nology will offer.”  

Jazz is already Pakistan’s 
fastest mobile network, as 
certified by Ookla through 
their Speedtest Award™ 
which the operator has won 
three times in a row. These 
results were announced after 
Ookla compared user initi-
ated tests taken on the 
Speedtest app from all major 
mobile operators in Pakistan. 
Moreover, Jazz is also spear-
heading the implementation 
of  use cases for ecosystem 
development to benefit the 
masses.  

On the back of  these 
achievements, Jazz is clearly 
ready to offer 5G’s game-
changing potential whenever 
the government allows for 
the commercial launch. n 
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Jazz successfully conducts 5G tests to provide latest 
technologies to its customers

 

Islamabad: Pakistan 
Telecommunication Com-
pany Limited (PTCL) has de-
ployed Nokia’s technology to 
expand the capacity of  re-
cently installed 100G trans-
port network to 200G optical 
network, for both domestic 
and international traffic. 

This capacity expansion 
has been carried out in major 
cities including Islamabad, 
Lahore and Karachi, to keep 
up with the growing demands 
of  capacity created by ever-in-
creasing consumption of  
broadband by individuals as 
well as enterprises. 

With this, PTCL has be-

come the first operator in Pak-
istan to deploy high-perfor-

mance 200G 8 Quadrature 
Amplitude Modulation 
(QAM) in the country, an op-
tical long-haul technology of-
fering more capacity at a 
lower cost. 

The upgradation of  its op-
tical network allows PTCL to 
proactively address the grow-
ing demands of  bandwidth, 

enabling its enterprise and in-
dividual users in Pakistan’s 
largest cities to use high-band-
width services and applica-
tions such as HD and 4K 
video. 

In addition, the network 
upgradation allows PTCL to 
flexibly enhance network ca-
pacity with the Software De-
fined Network (SDN) 
capabilities of  the Nokia opti-
cal solution. Further, the 
unique flexgrid technology al-
lows PTCL to easily upgrade 
to 300G or 400G over the 
same installed base in the fu-
ture. 

Saad Muzaffar Waraich, 
Chief  Technology & Informa-
tion Officer, PTCL, said: 
“Being consistently a top-class 
service provider involves con-
tinuously modernizing and 
upgrading the network as per 
the changing consumption 
patterns. In view of  this, we 
have enhanced the existing ca-
pacity from 100G optical net-
work to 200G   to take care of  
the growing traffic in these 
cities. Nokia’s technology and 
expertise helped us to deploy 
100G and enhance customer 
experience, so its 200G tech-
nology is also the right choice 

for expanding network capac-
ity.” 

Carlo Corti, Director of  
the Optics Business Develop-
ment, MEA, Nokia, said: 
“Our field-proven technol-
ogy enables PTCL, in its un-
wavering commitment, to 
provide the best-in-class net-
work experience to its sub-
scribers. It allows PTCL to 
differentiate its services 
based on quality. With our 
200G technology, PTCL is 
now in a position to cost-ef-
ficiently address the ever-
growing demand for 
capacity.”n     

PTCL deploys Nokia’s technology for 200G optical network

Karachi: Special Commu-
nications Organization (SCO) 
was awarded the 12th NFEH 
CSR Award 2020 at the 12th 
Corporate Social Responsibil-
ity (CSR) Awards, organized 
by the National Forum for En-
vironment and Health 
(NFEH). 

At a ceremony in Islam-
abad, National Assembly 
Deputy Speaker Qasim Khan 
Suri and Federal Minister for 
Maritime Affairs, Syed Ali 
Zaidi, jointly gave awards to 60 
leading companies of  Pakistan 
for showing excellence in Cor-
porate Social Responsibility 
(CSR). SCO was awarded in 
the “Philanthropy Leadership” 

category. 
Special Communications 

Organization is a leading tele-
com operator in Azad Jammu 
& Kashmir and Gilgit Baltistan 
providing all brands of  com-
munication including 3G, 4G 
services and branchless services 
with brand name S-Paisa. 

The CSR Award is the or-
ganization’s first accolade that 
recognizes its continued efforts 
to build and empower the peo-
ple of  far-flung areas at the 
grassroot level. As a leading 
telecom company, corporate 
philanthropy has been the cor-
nerstone of  SCO’s operations. 
SCO CSR areas of  interests in-
clude environmental protec-

tion, education, disaster re-
sponse and youth development 
in society. One million Tree 
Plantation Drive, sponsoring 
Healthy Sporting Activities, 
Cleanliness Campaign at 
tourist places and Painting and 

Photography Exhibitions to 
promote talent from far-flung 
areas of  AJ&K and GB at the 
National level are the major 
ventures conducted during 
2019. 

“We are extremely delighted 

for being recognized as one of the 
leading companies of Pakistan 
with respect to our continued con-
tribution towards corporate social 
responsibility. The CSR Policy at 
SCO serves as a roadmap to help 
the company conduct business in 
an economically, socially and en-
vironmentally sustainable manner 
that is transparent and ethical,” 
commented Major General Ali 
Farhan HI (M) Director-General 
SCO. 

This prestigious award is evi-
dence of SCO’s consistent efforts 
to do its part earnestly by not only 
serving with quality telecom serv-
ices but also generously support-
ing and involving itself  in 
welfare work. n 

SCO achieves NFEH Corporate Social Responsibility Award 2020
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Lahore: In cooperation 
with UnionPay International 
and National Bank of  Pak-
istan, Huawei has launched its 
mobile wallet service Huawei 
Pay in Pakistan, making it the 
4th market where Huawei Pay 
has been made available, fol-
lowing China, Russia and 
Hong Kong (China). 

HUAWEI or HONOR 
smartphone users who are 
also holders of  NBP Union-
Pay Virtual Card can now 
visit HUAWEI AppGallery 
to download and install the 
HUAWEI Wallet app, and 
enjoy the convenient, secure 
and quick payment experi-
ences brought by Huawei 

Pay. 
On August 31, 2016, 

Huawei and UnionPay 
jointly launched Huawei Pay 
service for the Chinese mar-
ket. On January 26, 2018, 
Huawei signed a global coop-
eration agreement with 

UnionPay in Shenzhen. The 
two parties jointly agreed to 

promote Huawei Pay global-
ization and accelerate over-
seas implementation. Today, 
Huawei Pay has come to Pak-
istan marking an important 
milestone and laying a solid 

foundation for a broader 
global layout in the future. 

Over the past few years, 
Huawei’s business expansion 
in Pakistan has been remark-
able and has made a signifi-
cant contribution to Pakistan’s 
national economy. Huawei is 
playing a big socially respon-
sible role by providing busi-
ness in different fields of  
Pakistan. Huawei Pay, the 
mobile payment and digital 
wallet service at your finger-
tips, is the big step towards 
technical innovation. It is an 
easy and secure way to make 
payments with your 
HUAWEI or HONOR smart-
phones.n

NBP team up with UnionPay to launch Huawei Pay in Pakistan

Lahore: FINCA Microfi-
nance Bank Pakistan has se-
cured an 8-year, Rs 800 million 
Tier II/subordinated bilateral 
loan facility from Pakistan Mi-
crofinance Investment Com-
pany (PMIC). The facility 
marks an inaugural Tier 2 trans-
action by PMIC and will be 
used by FINCA Pakistan to sup-
port its balance sheet expansion.  

The facility will contribute 
towards FINCA’S Tier II Capi-
tal for complying with the Capi-
tal Adequacy Ratio (CAR) 
requirement prescribed by the 
State Bank of Pakistan for Mi-
crofinance Banks.  The funds 
raised will be utilized in FINCA 
Pakistan’s business operations 
and will enable the bank to meet 
financing requirements of  over 
240,000 borrowers across Pak-
istan. Most of these loans will be 
targeted towards individuals 
running micro, small and 
medium-sized enterprises.n 

FINCA secures Rs 
800 million Tier 2 fa-

cility from PMIC
Islamabad: A media brief-

ing session was organized by 
Ignite to showcase the achieve-
ments of  its flagship program 
DigiSkills; an online portal to 
give one million trainings in the 
future of  work using technol-
ogy. The session was graced by 
Mr. Shoaib Ahmad Siddiqui 
Federal Secretary (IT & Tele-
com) and Mr. Syed Junaid 
Imam, CEO Ignite. 

DigiSkills program aims at 
equipping the youth, free-
lancers, students, housewives, 
professionals, etc. with knowl-
edge, skills, tools & techniques 
necessary to seize the opportu-
nities available internationally 
in online marketplaces as well 
as locally to earn a decent liv-
ing.  

Mr. Syed Junaid Imam, 

CEO Ignite added that the pro-
gram has already provided 

trainings to over 782,000 en-
rolled trainees, many of  whom 
are now self-employed and 
earning foreign exchange 
through freelancing across the 
country. 

During the session, the im-
plementation model behind the 

program was discussed, which 
reflected adoption of  a data 

based decision making ap-
proach for quality assurance in 
all spheres of  the program.   

The honorable Federal Sec-
retary (IT & Telecom) Mr. 
Shoaib Ahmad Siddiqui ac-
knowledged the accomplish-
ments of  the DigiSkills 

Program. He spoke about the 
recently launched Digital Pak-
istan Policy which stands on 
five pillars; Access & Connec-
tivity, Digital Infrastructure, 
eGovernment, Digital Skilling 
& Training and Innovation & 
Entrepreneurship.  He further 
added that “under the 4th pillar 
which is Digital Skilling & 
Training, DigiSkills program is 
a promising and fruit bearing 
initiative which is contributing 
to push Pakistan beyond its 
current position at the interna-
tional fora.”  

Enrollments for DigiSkills 
batch 6 are underway with 
250,000 seats available. The 
courses are scheduled to com-
mence from 17th February 
2020 where training would be 
given for 3 months.n

Shoaib Siddiqui lauds Ignite’s role in 
equipping Pakistan with digital skills

Islamabad: Pakistan’s 
leading telecommunication 
network, Zong 4G’s ‘New 
Hope’ volunteers spent a day 
with children and elderly suf-
fering from cancer at Shaukat 
Khanum Memorial Trust, Pe-
shawar. To instill a sense of  
renewed hope and ease the 
suffering of  patients, the vol-
unteers carried out a string of  
activities. 

The “New Hope” volun-
teers spent their time to bring 
smiles on the patients' faces 
by visiting multiple wards. 
The volunteers surprised the 
children with gifts and shared 
laughs to uplift their spirits. 
While visiting the Hospital, 
the volunteers interacted with 
Fakhar Afridi, who inaugu-
rated SKMH Peshawar on 
Dec 29th, 2015 after success-
fully being treated from can-
cer at Shaukat Khanum 
Memorial Trust Lahore. The 
company has held several 
activities in the PIMS, 
SKMTH    Lahore and hospi-
tals across the country. n 

Zong 4G brings joy 
in Shaukat Khanum 
Memorial, Peshawar

CEO meMobile Irfan Yousaf inaugurates new 
branch of Three Biz Telecom 

Rawalpindi: Chief  Ex-
ecutive Officer (CEO) 
meMobile Mr Irfan 
Yousaf  inaugurates new 

branch of  Three Biz Tele-
com. A number of  people 
were present on the occa-
sion. 

Irfan Yousaf  said we 
always try to provide best 
product and after sale 
services to customer. He is 

young energetic and hav-
ing 22 rich years experi-
ence in mobile phone 
industry. n
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Karachi: Pakistan State Oil 
(PSO) and Uber have signed a 
strategic partnership agree-
ment. Through this arrange-
ment, PSO will provide its 
advanced DIGICASH fuel 
cards, coupled with Fuelink 
Mobile App and special offer-
ings to the Uber partner driv-
ers. DIGICASH shall enable a 
controlled yet convenient fuel-
ing experience through which 
Uber partner captains around 
the country will be able to 
monitor their fueling expenses, 
as well as get special discounts 
and rewards.  

Uber is committed to in-
crease the supply of  safe, af-
fordable Uber products in 
Pakistan and create more eco-
nomic opportunities to em-
power the community. 
Through this partnership, PSO 
shall be making Uber partner 
drivers’ journey easier and re-

warding, thereby benefitting 
the community at large. The 
two organizations agreed to 
strengthen their cooperation by 
signing a strategic partnership 
in a ceremony held at the PSO 
House, Karachi. Mr. Ghulam 
Murtaza Shaikh, Deputy Gen-
eral Manager, Cards and Non-
Fuel Retail Division – PSO, 

and Mr. Omar Askari, Head of 
Business Development – Uber, 
signed the agreement. Mr. 
Shehryar Omar, Senior Gen-
eral Manager – Marketing, 
PSO, Mr. Asif  Aslam, General 
Manager – Retail Fuels, PSO, 
Mr. Asad Raza Faiz, General 
Manager – Supply, PSO, Mr. 
Imran Rana, Deputy General 

Manager – Communications 
& Customer Services, PSO, 
Mr. Syed Sajjad, Deputy Gen-
eral Manager – Legal Affairs, 
PSO,  Ms. Ayesha Aleem – 
Senior BD Associate, Uber, 
Mr. Shahid Khan – Head of  
Operations, Uber, Ms. Miriam 
Mehdi – Senior Operations 
Manager, Uber, and other offi-
cials from both sides were pres-
ent on the occasion. 

Speaking about this part-
nership, Mr. Shehryar Omar, 
Senior General Manager – 
Marketing, PSO said: “We are 
happy to partner with Uber, 
the leading ride-hailing service 
in the world, which has been 
providing a vital service to con-
sumers in Pakistan for several 
years now. PSO, being the 
largest national oil marketing 
company, is committed to pro-
viding quality products and 
services to our consumers. 

This partnership with Uber 
will provide convenience, re-
wards, deals, and discounts to 
Uber drivers across Pakistan 
and help them securely man-
age and track their fuelling ex-
penses.” 

Commenting on the part-
nership, Omar Askari, Head of 
Business Development, 
UBER, stated: 

“Our collaboration with 
Pakistan’s largest fuel market-
ing company will benefit Uber 
partner-drivers through im-
proved earnings with beneficial 
discounts.”  

“We are committed to em-
powering our communities by 
enhancing their ability to earn 
for their families. We see Pak-
istan as a country with tremen-
dous potential and consider it 
an honor to play a role in cre-
ating better economic opportu-
nities across.” n

PSO, Uber sign MoU for fuel management solution

Lahore: Infinix has earned 
a reputation for being a reliable 
smartphone brand in Pakistan. 
The year 2019 was an extraor-
dinary year for Infinix, as it has 
bagged many achievements 
through its successful mobile 
launches, accelerated sales and 
appreciation from its con-
sumers. To celebrate these 
achievements and encourage its 
sales team and partners, Infinix 

conducted a grand Channel 
Appreciation Award ceremony. 

Infinix recognized the ef-
forts of  its team and dealers, as 
Infinix believes that apprecia-
tion is a key to a relationship. 
This annual appreciation cere-
mony was held in Lahore, 
Karachi, and Rawalpindi. 
Guests were given welcome 
gifts and lucky draw coupons 
on their arrival, and then the 

guests had taken pictures at the 
Infinix signature wall, where 
these memorable moments 
were captured. 

An entertainment segment, 
‘Infinix superstar’ was also 
arranged for the attendees, 
which includes music, dancing, 
fun activities, and a lucky draw. 
The entertainment show was 
followed by the speech of  In-
finix’s honorable country man-
ager, Joe Hu, in which he 
acknowledged the team’s hard 
work, overall performance, 
challenges and plans to im-
prove their results for the up-
coming years. The ceremony 
was concluded on the lucky 
draw, where the forty luc   ky par-
ticipants got a chance to win 
many exciting gifts and cash 
prizes, including gold and silver 
coins, Infinix S5, Xbands, and 
10,000 rupees cash prize. n

Infinix Channel Appreciation Award ceremony 

Karachi: The first leg of  the 
annual Jazz Golf  Tournament 
teed-off  in Karachi at the DHA 

Golf  Club. The one-day event 
saw participation of  distin-
guished Jazz Business cus-
tomers and the company’s top 
management. The event kicked 
off  early morning and con-
cluded mid-afternoon followed 
by a prize-giving ceremony.  

To show its customers and 
employees that it truly values 
them, Jazz organizes the golf  

tournament every year with 
one event each in Karachi, La-
hore and Isla  mabad. The tour-
nament is a unique event, 
which gives a chance to both 
the employees and the cus-
tomers to connect and build re-
lationships by engaging in a 

fun, outdoor activity. It is also 
an example of  how Jazz is al-
ways offering great opportuni-
ties to its cherished customers 
and colleagues to have memo-
rable and out-of-the-box expe-
riences.  

“This tournament has be-
come a tradition and some-
thing that most amateur 
golfers look forward to. We be-
lieve in hosting events that 
match our work culture and 
leave a lasting impression on 
all those that participate, espe-
cially our valued customers,” 
said Jazz’s Chief  Corporate 
and Enterprise Officer Syed 
Ali Naseer. 

The last two events of  the 
tournament will take place this 
year in Islamabad and Lahore 
in February and March, re-
spectively.  n

Jazz Golf Tournament 2020 tees off in Karachi

Karachi: Ufone maintained its 
tradition to support the empower-
ment of journalists’ fraternity as 
its team felicitated the newly-
elected body of Amir Pasha, 
Head of Public Relations Ufone 
met the President Imtiaz Khan 
Faran KPC and discussed the in-
creasing demand of technology 
particularly mobile internet in the 
field of journalism. 

His efforts were appreciated to 

support journalists’ community 
through the platform of KPC. 
The elected members of Karachi 
Press Club include Finance Sec-
retary Raja Kamran and Joint 
Secretary Saqib Sagheer. Mem-
bers of the governing body were 
also present including Beena 
Khan, Abdul Jabbar Nasir, Li-
aquat Mughal, Saeed Lashari, 
Zain Ali, Waheed Rajpur, and 
Atiq-ur-Rahman.  n

Ufone felicitates KPC’s new 
leadership

Lahore: Let the year start 
with a bang with Digiskills.pk, 
as enrollments for batch 6 
open on 13th January 2020! 

This is the chance to change 
your life, improve your skills 
and start earning for a better 
future. The courses are sched-
uled to commence from 17th 
February 2020 and training 
would be given for 3 months.  

DigiSkills.pk is Pakistan’s 
largest online training pro-
gram, developed and run 
through Ignite, under the 
ambit of  Ministry of  Informa-

tion Technology & Telecom. 
Up till now more than 650,000 
people have benefitted from 
this opportunity, and have 
started earning a decent living 
for themselves. The skills im-
parted by this program are the 
essential requirements to thrive 
in the digital world. 

The online courses offered 
under this program include 
Freelancing, E-Commerce 
Management, Digital Literacy, 
Digital Marketing, AutoCAD, 
WordPress, Creative Writing, 
QuickBooks, Graphic Design 
and Search Engine Optimiza-
tion; all of  which are com-
pletely free, and can be availed 
by anyone from anywhere. 
And the best part about this is 
that all courses are govern-
ment certified and verifiable by 
issuing authority. n

Digiskills opens enrollments 
for Batch 6
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